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            Plan of Day 

Time & Venue Programme Speaker 
 

09.30am 
Bolero Suite 

 

 
Registration & Refreshments  

 
 

 
10.00am-10.10am 

Bolero Suite 

 

1. Welcome Introductions by 
Jean England 

Chair of the Tenants & Leaseholders 
Congress 

 

Jean England 
 

 
10.10am-11.00am 

Bolero Suite  

 
2.  Update on Nottingham City 

Homes including  Delivery Plan 
Chris Langstaff Chief Executive 

Gill Moy Director of Housing Operations 
 

 
Chris Langstaff 

Gill Moy 
 

 
11.10am-12.00pm 

Bolero Suite 
 

 

3. Workshop 1  
The Mock Inspection & Getting 

People Involved 
Red group 

 

 
Shadow Mock 

Inspectors  
Tenants & 
Residents 
Officers 

Janet Glass? 
 

 
11.10am-12.00pm 

Platinum Suite 
 

 
4. Workshop 2 

Anti-Social Behaviour & The Respect 
Agenda 

Blue  Group 
 

Stuart Smith? 

 
12.10pm-1.00pm 
Platinum Suite 

 

 
5. Workshop 1 

The Mock Inspection & Getting 
People Involved 

Blue group 
 

 
Shadow Mock 

Inspectors  
Tenants & 
Residents 
Officers 

Janet Glass? 
 

 

12.10pm- 1.00pm 
Bolero Suite  

 

 

6.  Workshop 2 
Anti-Social Behaviour & The Respect 

Agenda 
Red  Group 

 

Stuart Smith? 
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1.00pm-2.30pm 
Platinum Suite 

 

 

7. LUNCH & Quiz Time 
 

 

 
2.40pm – 3.20pm 

Bolero Suite 
 

 

8. ? & Accommodation Proposals 
Chris Langstaff & Gill Moy,  Councillor 

Collins 
Councillor Clark 

 
 

 
Chris Langstaff, 

Gill Moy, 
Councillor 

Collins 
Councillor Clark 

 

 

3.20 – 3.50pm 
Bolero Suite 

 
9. Awards & Quiz Results 

Chris Langstaff 
 

Chris Langstaff 

 
3.50pm-4.00pm 

Bolero Suite 
 

 

9. Conference Finale! 
 

Jean England & 
New TLC Chair 

 
 


