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d         Average 
Score 

Number of Surveys sent out 78 22 68 20 82 71 11 135 487         352 

Number of Replies per Month 14 5 15 5 31 16 2 53 141         88 

Percentage returned 17.95% 22.73% 22.06% 25.00% 37.80% 22.54% 18.18% 39.26% 28.50%         25.00% 

Q1 How clean are the internal 
floors within your block? 4.71 5.25 4.87 4.40 9.17 6.56 8.00 7.13 6.26         6.26 

Q2 How clean are the foyers 
within your block? 4.71 4.75 5.33 4.75 9.23 5.38 8.00 6.96 6.14         6.14 

Q3 
How clean and free from 
graffiti are the internal walls 
and stairwells in your block? 

4.57 7.50 4.27 5.20 9.63 6.69 8.00 8.42 6.79         6.79 

Q4 How clean are the bin chutes 
within your block? 5.54 7.00 5.07 4.25 9.20 7.56 6.50 7.10 6.53         6.53 

Q5 How clean are the communal 
windows within your block? 4.79 5.00 4.57 4.00 8.93 7.46 8.00 5.66 6.05         6.05 

Q6 
How do you rate the 
cleanliness of grassed and 
parking areas around your 
block? 

5.00 6.00 4.80 4.00 8.80 6.94 5.50 7.29 6.04         6.04 

Q7 How easy is it to contact your 
block caretaker? 5.15 6.00 5.07 4.75 9.41 8.44 7.00 6.83 6.58         6.58 

Q8 
How responsive is your block 
caretaker if you need to 
report a problem with 
cleaning? 

5.31 6.67 5.93 6.25 9.69 8.94 8.00 7.18 7.25         7.25 

Q9 
Overall how would you rate 
the cleanliness of your 
block? 

4.64 5.25 4.80 5.00 9.50 7.44 6.00 7.20 6.23         6.23 

Q10 
How would you rate the 
block caretaking service 
overall? 

6.00 6.75 5.33 5.75 9.73 8.81 7.00 7.42 7.10         7.10 

  
Overall Average  5.04 6.02 5.00 4.84 9.33 7.42 7.20 7.12 6.50         6.50 

  
Target 5.50 5.50 5.50 5.50 5.50 5.50 5.50 5.50 5.50 5.50 5.50 5.50 5.50 5.50 
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Overall average scores
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Q 1: How clean are the internal floors within your block?
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Q 2: How clean are the foyers within your block?
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Q 3: How clean and free from graffiti are the internal walls and stairwells in your 
block?
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Q 4: How clean are the bin chutes within your block?
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Q 5: How clean are the communal windows within your block?
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Q 6: How do you rate the cleanliness of grassed and parking areas around your block?
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Q 7: How easy is it to contact your block caretaker?
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Q 8: How responsive is your block caretaker if you need to report a problem with 
cleaning?
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Q 9: Overall how would you rate the cleanliness of your block?
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How would you rate the block caretaking service overall?Q 10:

 


