
VIOLENCE SUMMARY BY DEPARTMENT

FROM  DATE 01/01/2009
TO DATE 31/03/2009
ORGANISATION NOTTINGHAM CITY HOMES 
DEPT: RESOURCES

NUMBER OF INCIDENTS 2
* DENOTES CATERGORIES WHERE THER CANE BE MULTPLE ENTRIES FOR 1 INCIDENT

ASSAILANT 
DESCRIPTION

INJURY 
SUSTAINED TYPE OF INCIDENT

SEX OF 
INJURED 
PERSON

CLIENT 0 NONE ENTERED 0 PHYSICAL ASSAULT 1 MALE 2
CONTRACTOR/AGENCY 0 NOT INJURED 1 THREAT OF VIOLENCE 1
INTRUDER 0
MEMBER OF PUBLIC 0 HSE REPORTABLE
MINOR 0 NOT REPORTED TO HSE
NOT SPECIFIED 0
OTHER 0 REPORTED TO POLICE
PARTNER OF CLIENT 0 POLICE NOT CONTACTED 1
PUPIL 0 UNSPECIFIED 1
PUPIL'S PARENT 0
RELATIVE 0
SERVICE USER 0
STAFF 0
TENANT 2
VISITOR 0

TOTAL 2
INCIDENT TRIGGER
INSTRUMENTAL 
VIOLENCE (USED FOR A 
GOAL) 1
NONE 1
PERCEIVED 
DISSATISFACTION WITH 
SERVICE 1
UNPREDICTABLE/UNFO
RESEEN BEHAVIOUR 1



VIOLENCE SUMMARY BY DEPARTMENT

FROM  DATE 01/01/2009
TO DATE 31/03/2009
ORGANISATION NOTTINGHAM CITY HOMES 
DEPT: PROPERTY SERVICES

NUMBER OF INCIDENTS 4
* DENOTES CATERGORIES WHERE THER CANE BE MULTPLE ENTRIES FOR 1 INCIDENT

ASSAILANT 
DESCRIPTION

INJURY 
SUSTAINED TYPE OF INCIDENT

SEX OF 
INJURED 
PERSON

CLIENT 0
EMOTIONAL & 
PHYSICOLOGIAL 2 THREAT OF VIOLENCE 1 MALE 4

CONTRACTOR/AGENCY 0 NOT INJURED 2 VERBAL ABUSE (F2F) 4
INTRUDER 0
MEMBER OF PUBLIC 0 HSE REPORTABLE
MINOR 0 NOT REPORTED TO HSE
NOT SPECIFIED 0
OTHER 0 REPORTED TO POLICE
PARTNER OF CLIENT 0 POLICE NOT CONTACTED 4
PUPIL 0
PUPIL'S PARENT 0
RELATIVE 0
SERVICE USER 0
STAFF 0
TENANT 4
VISITOR 0

TOTAL 4
INCIDENT TRIGGER
INSTRUMENTAL 
VIOLENCE (USED FOR A 
GOAL) 3
PERCEIVED 
DISSATISFACTION WITH 
SERVICE 2
UNPREDICTABLE/UNFO
RESEEN BEHAVIOUR 4



VIOLENCE SUMMARY BY DEPARTMENT

FROM  DATE 01/01/2009
TO DATE 31/03/2009
ORGANISATION NOTTINGHAM CITY HOMES 
DEPT: HOUSING

NUMBER OF INCIDENTS 15
* DENOTES CATERGORIES WHERE THER CANE BE MULTPLE ENTRIES FOR 1 INCIDENT

ASSAILANT 
DESCRIPTION

INJURY 
SUSTAINED TYPE OF INCIDENT

SEX OF 
INJURED 
PERSON

CLIENT 0 NOT INJURED 15 RACIALLY MOTIVATED 3 FEMALE 8
CONTRACTOR/AGENCY 0 SEXUALLY MOTIVATED 1 MALE 7
INTRUDER 4 THREAT OF VIOLENCE 3
MEMBER OF PUBLIC 0 UNKNOWN 2
MINOR 0 VERBAL ABUSE (F2F) 8
NOT SPECIFIED 0 VERBAL ABUSE (TEL) 2
OTHER 0
PARTNER OF CLIENT 0 HSE REPORTABLE
PUPIL 0 NOT REPORTED TO HSE 15
PUPIL'S PARENT 0
RELATIVE 1 REPORTED TO POLICE
SERVICE USER 0 POLICE CONTACTED 4
STAFF 0 POLICE NOT CONTACTED 10
TENANT 10 UNSPECIFIED 1
VISITOR 0

TOTAL 15
INCIDENT TRIGGER
BEGGING 1
BUILDING LAYOUT 1
LACK OF INFORMATION 
FOR EMPLOYEES 1
NOT ENTERED 1
PERCEIVED 
DISSATISFACTION WITH 
SERVICE 3
UNPREDICTABLE/UNFO
RESEEN BEHAVIOUR 12
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