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Financial Inclusion 7.52

Homelink 6.92

Leaseholders 5.88

Rents Service 7.42

Repairs Service 8.20 8.48 | 8.64

il 2 XN N A I O

e e e

8.00°

8.00°

» =

6.80

5.50

7.45°

7.55°

8.20°

srerereavousing | 020 [ENNINNNNINNNINY DN RN 0@

Nottingham On Call 871 | 8.40 855 9.oo°
Telecare Alarm
Installations 9.07 9.29 9.32 9.00°
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Note: the scores shown above are cumulative figures
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Are we getting better

Are we meeting our targets?

Performance has improved since 2010/11

Meeting or exceeding our target

since 2010/11

Marginally below target

“ Performance has remained the same or has dipped marginally

Performance has deteriorated since 2010/11
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Significantly below target




