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Aids & Adaptations 8.88 9.76 9.43           9.10   

 
ASB 6.59 6.37 6.40           7.00   

 
Caretaking Service 7.25 6.70 7.49           7.50   

 
Complaints Service 6.54   5.95          5.50   

 
Debt Advice 8.13  8.18           8.00   

 
SWM- Heating 8.92 8.53 8.82           8.00   

 
SWM- Internals 8.03 8.08 7.99           8.00   

 
SWM- Windows 8.87  8.77           8.00   

 
Fencing/ Planned 
Maintenance 7.39 7.58 7.40           8.00   

Nottingham City Homes  
 

Vision Management System 
Customer Surveys 

2011/2012  



 
Financial Inclusion 7.52             8.00   

 
Gas Servicing 8.72 8.74 8.83           8.00   

 
Homelink 6.92             6.80  

 
Leaseholders 5.88             5.50  

 
New Tenants 7.13 7.46 7.47           7.45   

 
Rents Service 7.42             7.55   

 
Repairs Service 8.20 8.48 8.64           8.20   

 
Sheltered Housing 8.14             8.00   

 
Nottingham On Call 8.71 8.40 8.55           9.00   

 
Telecare Alarm 
Installations 9.07 9.29 9.32           9.00   

 

Note: the scores shown above are cumulative figures  
Key Are we getting better Key Are we meeting our targets? 

 Performance has improved since 2010/11  Meeting or exceeding our target 

 
Performance has remained the same or has dipped marginally 
since 2010/11  Marginally below target 

 Performance has deteriorated since 2010/11  Significantly below target 
 


