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A little information 
goes a long way
Nottingham City Homes is committed to providing you with 
excellent services.  To help us make sure you’re getting the 
services that you need, we need to know a little more 
about you.

If you are the main tenant or have a joint tenancy, fi ll in this form, 
tick the relevant boxes and either return it in the envelope provided 
or hand it in at your local housing offi ce or the Housing Service 
Centre, 14 Hounds Gate, Nottingham NG1 7BA.

We will use this information to better shape the services 
we provide you to meet your needs.  A little information really does 
go a long way!

Data protection statement
Personal information you give will only 
be processed in accordance with the Data 
Protection Act 1998, and only for the purposes 
of service equality monitoring and tailoring 
services to meet individual needs.

If you feel that the questions being asked are 
too personal and would not like to answer, 
please tick this box and complete the details 
section only.  By doing so you agree that all 
answers will be recorded 
as ‘Prefer not to say’.

2 Tell us about you



Name: __________________________________________________________

Address: ________________________________________________________

_________________________________  Postcode: _____________________

Telephone: ______________________  Mobile: __________________________

E-mail: __________________________________________________________

Date of birth: ______________________________________________________

Main tenant

Joint tenant (complete only if a joint tenancy)
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Contact details

About you
Main tenant Joint tenant

Male

Female
Transgender
Prefer not to say

Name: __________________________________________________________

Mobile: __________________________________________________________

E-mail: __________________________________________________________

Date of birth: ______________________________________________________



Prefer not to say

White
       White British           White Irish

       Gypsy / Traveller

       Other White background 
       (please state)

_______________________

Mixed
       White and Black Caribbean

       White and Black African

       White and Asian

       Other mixed background 
       (please state)

_______________________

4 Tell us about you

What is your nationality?*

Main tenant

Joint tenant

_________________________________________________________________

What is your ethnic group?
White
       White British           White Irish

       Gypsy / Traveller

       Other White background 
       (please state)

_______________________

Mixed
       White and Black Caribbean

       White and Black African

       White and Asian

       Other mixed background 
       (please state)

_______________________

Main tenant Joint tenant

_________________________________________________________________

Prefer not to say

* The country you were born in.



Black or Black British
       Caribbean

       African

       Other Black background 
       (please state)

_______________________________

Asian or Asian British
       Pakistani                Indian

       Bangladeshi

       Other Asian background 
       (please state)

_______________________________
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Main tenant Joint tenant
Asian or Asian British
       Pakistani                Indian

       Bangladeshi

       Other Asian background 
       (please state)

_______________________________

Main tenant Joint tenant
Black or Black British
       Caribbean

       African

       Other Black background 
       (please state)

_______________________________

Chinese or other ethnic group
       Chinese

       Any other 
       (please state)

_______________________________

Main tenant Joint tenant
Chinese or other ethnic group
       Chinese

       Any other 
       (please state)

_______________________________

Prefer not to say
Main tenant Joint tenant



       Heterosexual

       Gay man

       Lesbian

       Bi-sexual
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       Buddhist                Christian

       Muslim                   Sikh

       Hindu                     Jewish

       None

       Other (please state)

_______________________________

What is your 
religion or belief?
Main tenant Joint tenant

       Buddhist                Christian

       Muslim                   Sikh

       Hindu                     Jewish

       None

       Other (please state)

_______________________________

What is your 
sexual orientation?
Main tenant Joint tenant
       Heterosexual

       Gay man

       Lesbian

       Bi-sexual

Prefer not to say
Main tenant Joint tenant

Prefer not to say
Main tenant Joint tenant
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Do you consider yourself to be disabled?
The Disability Discrimination Act (1995) defi nes disability 
as a ‘physical or mental impairment which has a substantial 
and long term adverse effect on a person’s ability to carry out 
normal day-to-day activities’.

Main tenant Joint tenant
Yes No Yes No

If you have ticked yes, what is the nature of your disability?
Main tenant Joint tenant

Wheelchair user

Mobility impairment

Sight impairment*

Hearing impairment*

Learning impairment

Emotional / mental distress*

Health related long-term illness

Other (please state)

__________________________

Wheelchair user

Mobility impairment

Sight impairment*

Hearing impairment*

Learning impairment

Emotional / mental distress*

Health related long-term illness

Other (please state)

__________________________

Prefer not to say Prefer not to say

Please tell us to what extent:
* ____________________________

   ___________________________

Please tell us to what extent:
* ____________________________

   ___________________________
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Language 
and communication
If English is your fi rst language and you have diffi culty with 
reading and writing, please tell us below by ticking the box.

I have diffi culty with reading

I have diffi culty with writing 

If you have indicated you have diffi culty with reading and / or 
writing, would you be interested in getting help with this?

Yes

No 

If English is not your fi rst language and you have diffi culty with 
reading and writing in your own language, please tell us below 
by ticking the box.

Yes

No 

If English is not your fi rst language, would you be interested 
in having English language lessons arranged?

Yes

No 

Main tenant Joint tenant

Main tenant Joint tenant

Main tenant Joint tenant

Main tenant Joint tenant
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How would you like us to contact you?

Letter
E-mail
Telephone
Mobile
Minicom
Text message
In person

Main tenant Joint tenant

If you require the information you receive from us to be in any 
of the alternative formats, please tell us.

 
Large print
Braille
Audio tape
Translations / interpretation
Other (please state)

________________________________________________________________

________________________________________________________________

________________________________________________________________

Main tenant Joint tenant



Extra information
There are some real advantages to having a bank account. 
Most employers will only pay your wages directly into a bank 
account. You can manage all of your bills easily with Direct 
Debits, get the best deals on your fuel bills and insurance 
and build up savings for help on a rainy day.

Do you have a bank account?

Yes
No

If you have answered no, would you like Nottingham City 
Homes to contact you about help in setting up an account?

Yes
No

Thank you for completing this form.  If there is anything 
else you would like to tell us, please let us know in the 
space provided.

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_______________________________________________________
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Main tenant Joint tenant

Main tenant Joint tenant



11

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________



If you are unable to read this publication, please contact your area 
housing offi ce or call us on 0845 330 3131.  We can arrange for 
an interpreter to explain it to you, or send you a spoken word 
version on tape or CD. If neither of these are suitable, we can 
translate this publication into your chosen language.  
We can also provide it in large print.

Phone: 0845 330 3131    Minicom: 0115 915 7447
www.nottinghamcityhomes.org.uk  
actionondiversity@nottinghamcityhomes.org.uk
Registered in England and Wales number 5292636                Feb 2010

Si vous ne parvenez pas à lire ce bulletin d’information, contactez s’il 
vous plait votre service du logement local ou appelez-nous au 0845 330 
3131. Nous mettrons à votre disposition un interprète qui se chargera 
de vous l’expliquer, ou vous l’envoyer en version parlée sur cassette 
audio ou CD. Et si aucune de ces options ve vous convient, alors nous 
pourons traduire le bulletin d’information dans la langue de votre choix. 
Nous pouvons aussi vous le fournir en grands caractères.


