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Homes and places where people want to live

Rising petrol prices…… rising
gas and electricity bills……
food costs going up every
month – the ‘credit crunch’ 
is affecting all of us. 

When times are tight the most
important thing is to keep a
roof over your head. 

We don’t want to evict
people – but if you

consistently don’t pay your
rent this could happen. Last
year we evicted 304 tenants
for non-payment.

Don’t let it get to that stage.
We have a range of advice
services and payment
methods to help you manage
your budget – and they’re
completely FREE. 

If you’ve got money worries
call us TODAY on 0115 915
4920 or visit your local housing
office and we’ll arrange a
debt advice session for you. 

You’ll be able to find out 
more about how to manage
your money and find out if
there are any benefits you
can claim.

GOT NO CREDIT 
BUT NEED TO
TALK TO US
ABOUT YOUR 

RENT? 
TEXT US FOR FREE AND
WE’LL CALL YOU BACK. 
Text RENT, your payment
reference number and
your message to 80800
and we’ll call you back
to discuss your situation.
It’s completely free and
you can ask us about
anything to do with 
your rent account.

80800 …DON’T DELAY –
TEXT US FOR FREE TODAY!

Customer Satisfaction Survey
Tell us what you think – and help us continue to improve your services...See page 5 for details

Too many bills to pay?

Turn to page 2 for ways to pay your rent

Make sure your rent is top of the list



Dear all,

It’s now less than six months 
before the Audit Commission 
starts inspecting the quality of 
our services. 

There’s a lot riding on it – £165m 
to be precise, which is what we will
get if we get at least a ‘two star’
rating. That money together with
the £78m from the city council will
pay for thousands of homes to be
improved over the next five years. 

No-one disputes that Nottingham
City Homes has been through a
difficult time since its formation in
2005 – and that you haven’t always
been given the quality services 
you deserve. 

But a lot has changed since then
and in particular over the last 12
months, we have for example:

•Reduced the number of tenants 
with more than seven weeks of 
rent arrears (but we still must do 
more in this area)

• 24 of 39 estates are, we believe, 
now of a two or three star 
standard – and rising

• Played a key and pivotal role 
in the city’s 15 weeks of action – 
improving communities by 
tackling anti-social behaviour, 
drug dealing, fly tipping 
and graffiti

• Reduced by a third the number 
of empty properties to 425 – 
generating more than £500,000 
of income for the Company to 
spend on improving services

• Carried out 114,432 repairs – 
98.7% on time – and dealt with 
99.4% of emergency repairs 
on time 

• Reduced the time to register new
applicants from more than 20 
days to just 4 days

• 100% of our customers tell us they 
are satisfied with their new home

• Have launched a new 
compliments, comments and 
complaints system – and reduced
the time it takes for us to respond 
to you

None of this happened by
accident. It’s down to the sheer
hard work of the 1,100 staff – and
increasingly the input and
collaboration from you the tenants
and leaseholders. We should all be
proud of what we have been able
to achieve and indeed what we
can still yet achieve. 

In this edition you’ll read about 
my fellow Board and tenant
member Valerie Schneider. 

In May she was voted ‘Board
Member of the Year’ at the 2008

National Federation of ALMOs
annual awards. Tenant Doreen
Gretton also won the TPAS ‘Tenant
of the Year’ 2008 (Midlands) and
has been shortlisted as a finalist in
the national awards. 

Congratulations to both of them –
these awards and the current high
level of tenant participation within
our organisation demonstrate all
that is right about ALMOs. Tenants
CAN make a difference to the
range and quality of services they
receive and have a real voice in
the way their housing service is
managed. Please keep up the
good work.

On pages eight and nine you
can read about how YOU can get
involved. Why not give it a try?

Best wishes,

Paul Rowe
Chair of Nottingham City Homes

Phone: 0845 330 3131 Website: www.nottinghamcityhomes.org.uk
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Welcome

If you get an 
NCH satisfaction
survey…fill it in!
Hi all,

I meet a lot of tenants and
leaseholders day to day.

Being a tenant for 36 years, I
realised that the only way we
can make things better for
ourselves is to have our say. We
can have our say in lots of
different ways.

This month a survey is being sent
out to half of all the tenants in
the city. The survey will help
NCH to understand what we
tenants think of the services
they provide, what’s working
and what isn’t. NCH will then

use that feedback to help
improve services.

If issues to tackle anti-social
behaviour, estate problems,
repairs etc are your priority,
make them NCH’s priority too.
My message to you is, if you get
a survey, fill it out. Use it as your
chance to have your say.

There are so many ways you
can help to improve services –
to find out how call the Tenant
and Leaseholder Involvement
Team on 
0115 915 7380 or email:
gettinginvolved@
nottinghamcityhomes.org.uk

Best wishes,

Jean England
Chair of the Tenant and 
Leaseholder Congress

More than
3,500 tenants
now pay by
direct debit.

It’s easy to set up and completely
secure. Pick up an application 
form at your local housing office,
download a copy from
www.nottinghamcityhomes.org.uk
or call us on 0115 915 4920. 

You can pay by
PayPoint at your
local newsagent,
petrol station and

other shops or at the Post Office
using the barcode on your rent
card. For a list of your nearest
PayPoint locations turn to the
centre pages. There is no cost to
you and it costs us less too, as well
as being convenient.

To pay over the phone call our
automated freephone hotline on
0800 052 0173 at any time – or call
us on 0115 915 4920, Monday to
Friday, 8.15am to 5.50pm. You 
can also pay via our website 
at www.nottinghamcityhomes.
org.uk.

REMEMBER 
It pays to pay your rent

WAYS TO PAY YOUR RENT



Phone: 0845 330 3131 Website: www.nottinghamcityhomes.org.uk

News from Nottingham City Homes May/June 2008 South edition – Clifton • Lenton • St Ann’s • Victoria Centre 3

The new double glazed plastic (PVC-u) windows will replace old wooden
and single glazed windows as the first part of our ‘Secure Warm Modern’
programme to improve council homes all over Nottingham. 

The £243m scheme will last until 2013 and has been developed after
extensive consultation with tenants and leaseholders. 

You told us you wanted new doors and windows to feel safer, new boilers 
to be warmer and modern kitchens and bathrooms. 

Tenant Miss Karen Crisp (pictured) was the first tenant to have her windows
replaced and said: “I’m so pleased with the result. This is just what I’ve
wanted – it’s made my home feel a lot safer and warmer.”

A dedicated team of Nottingham City Homes engineers started fitting the
new windows in April and will continue until March 2009.

Tenants have chosen the windows that will be fitted
to hundreds of homes in Aspley as part of a 12 month
replacement programme.

Nottingham City Homes …giving our tenants choice.

Tenants choose windows
for major scheme

What is Secure Warm Modern?
Two thirds of Nottingham’s 29,000
council properties already meet 
the Government’s ‘decent homes’
standard – but Secure Warm
Modern goes further. 

A key feature of Secure Warm
Modern is giving you choice over
what goes in your home. 

We’ve involved tenants and
leaseholders in every aspect of
developing the programme –
including a visit to the factory where
the new windows for Aspley are
now being made. 

One of our residents panel said: 
“It was a fabulous idea to see the
windows being made and being
able to choose the best one. That’s
what customer involvement and
giving us choice is all about.”

Not every home will get new
windows – many already have
double glazing installed.

The £243m project will last 
until 2013 – but only if the Audit
Commission awards us at least a
‘two star’ rating when it inspects. 
us in November 2008. Decent Homes

contact number change
Have you had any work carried
out in your homes under the
Decent Homes Scheme by
Lovell, Mears or Bullock?

If you have any new or
outstanding queries then 
please contact the Decent
Homes Delivery Team on
0115 915 2670 where we will
be happy to help resolve 
your query.
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Nottingham City Homes (NCH)
tenant Valerie Schneider is England’s
‘Board Member of the Year’.

Valerie won at the annual awards
ceremony hosted by the National
Federation of ALMOs (NFA) in York.

Valerie, a tenant from Wollaton Park,
has been a council tenant for more
than 29 years and an active board
member since July 2006. 

She has been recognised as one 
of the country’s top board members
for her passion and enthusiasm and 

the central role she has played in the
launch of the 'Homes 4 Us' initiative –
the new forum for disabled tenants
and leaseholders. She also cares full
time for her disabled husband.

NCH Chair Paul Rowe said: 
“This is national and independent
recognition that tenants can make 
a difference by getting involved. 

Valerie is an absolute asset to our
board. There are around 1 million
tenants across the 70 ALMOs in
England – Val is quite literally one 
in a million!”

Valerie is ‘one in
a million’ winner 

Win...Win...Win...Win

Congratulations go to our lucky
winner Mr A Horne from Clifton, who
has won a digital radio from the
competition in Issue 16. 

We asked you ‘How many people
work in our property services team?’

The answer was ‘383’.

We have a winner!

Competition time…

Nottingham Homelink was
launched in June 2006, to 
make it easier for people to 
find a home in the city. There 
is one sign up process to access
a variety of different social
housing providers.

Since it launched, Nottingham
HomeLink has housed more 
than 2,000 people. Applicants
are able to see which properties 
are currently vacant on our
dedicated website and in the
Nottingham Evening Post 
every Monday.

They can then ‘bid’ for the ones
they are interested in, putting
themselves on a shortlist for that

property. We then publicise 
the successful allocations. This
gives people a better idea how
much priority and waiting time 
is needed for different estates 
and types of property.

If you would like to talk to
somebody about Nottingham
HomeLink, you can contact your
local housing office (see the
back page for contact details)
or the Nottingham Homelink
Team on 0115 915 0176.

Alternatively, look out for
properties advertised in the
Nottingham Evening Post every
Monday and on our website:
www.nottinghamhomelink.org.uk

Happy Birthday
Homelink

This month, we celebrate two successful years
since we introduced Nottingham HomeLink, 
a choice based lettings scheme.

Jobs, Jobs, Jobs, Jobs, Jobs, Jobs

Have you ever considered a
career in housing? Fancy working
for Nottingham City Homes?
For our current vacancies please visit
www.nottinghamcityhomes.org.uk
and click on the jobs link at the top
right of the home page, or check
out the Nottingham Post jobs pages
every Wednesday.

We welcome applications from 
all sections of the community and 
are particularly keen to encourage
people with disabilities, Asian, dual
heritage and other minority ethnic
groups to apply as these groups 
are currently under-represented 
in our workforce.

Deadline for receipt of entries is Wednesday 11 July 2008. 

Valerie is pictured above with Dennis Rees, NFA Chair (right)
and Peter Quinn, Lovell Partnerships (left).

This month we are giving away 
a microwave. To be in with a
chance of winning, simply answer
the following question:

Which board member won 
the title of ‘Board Member of 
the Year’?

To enter by text simply type: 
NCH, followed by your answer, 

name and address. 

Text to 60066

All entries are charged at
standard network rates.

Alternatively, send your entries to:

The Communications and
Marketing Team, 14 Hounds Gate,
Nottingham, NG1 7BA
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This summer we will carry out 
our yearly customer satisfaction
survey. It will be sent to a random
sample of half our tenants 
and leaseholders.

The survey aims to give you 
the chance to tell us what you
think of how our services are 
being provided. 

We value the results very highly 
and we’ll closely study the changes
from 2007 to see where you think
we’re improving – and where you

think we can still do better. We
don’t run the survey ourselves –
we’ve asked one of the country’s
leading customer research
companies to carry it out. 

If you get a questionnaire 
please fill it in and send it back 
in the pre-paid envelope. 

It will only take 15 minutes 
and your views will make a big
difference. Everyone who enters
will be automatically entered 
into a free prize draw!

Customer 
satisfaction survey
Tell us what you think – and help us
continue to improve your services.

So it’s the perfect time to enter 
our best garden competition,
which has been running every 
year for more than 70 years.

It couldn’t be easier to enter. Just
fill out the form and drop it in to
your local housing office, or post 
it to us at the address on the form. 

If you don’t want to cut up your
copy of NCH News, you can pick
up an entry form from your local
housing office. 

The judges will visit gardens later 
this summer and the results will be
announced in the autumn. The
winners will then be invited to a 
prestigious ceremony at the 
Council House to celebrate their
achievements. We will be featuring
the photographs of the winning
garden in a future edition of 
this newsletter.

Get your entries in as soon as
possible, we can’t wait to see 
all your lovely gardens. 

Best Garden Competition 2008
It’s that time of year again, when the
birds are singing, the grass is green
and the flowers are blooming!

Remember:
You’ve got to be in it to win it! 
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Paying your rent is easy with PayPoint
With your rent cards this year we included a leaflet about
paying your bills – including by PayPoint.

PayPoint is a free bill payment service which you’ll find in selected
newsagents, local shops, service stations and supermarkets – which have
longer opening hours than banks, post offices and our housing offices.

PayPoint is simple, quick, local, convenient and safe.

You can pay your housing rent, all your household utility bills, TV licence,
council tax, catalogue payments, holiday payments, and mobile phone
top ups by PayPoint.

Here is the latest list of PayPoint agents in your area:

Arden News – 25 Long Row, Nottingham NG1 2DR
Mon to Sun 7am – 11pm

Best Choice – 193-195 Mansfield Road, Nottingham NG1 3FS
Mon to Sat 7.30am – 10pm, Sun 8am – 9pm

Continental Stores Londis – 117-118 Mansfield Road, Nottingham NG1 3FR
Mon to Sat 9.15am – 10pm, Sun 9.30am – 10pm

G T Retail – 58 Long Row, Nottingham NG1 6JE
Mon to Sat 5am – 6pm, Sun 7am – 6pm

S & A News – 38 Carrington Street, Nottingham NG1 7FG
Mon to Sat 5am – 6pm

Central News Food and Wine – 2 Richardson Close, Nottingham NG11 8RS.
Mon to Sun 9am – 10pm

Costcutter Supermarket – Varney Road, Nottingham NG11 8EX
Mon to Sun 7.30am – 10pm

Maid Marian Convenience Store – 380 Southchurch Drive, Nottingham
NG11 9FE. Mon to Sun 6am – 10pm

Southchurch News – 368 Southchurch Drive, Nottingham NG11 9FE
Mon to Sat 6am – 7.30pm, Sun 7am – 2pm

Dhadli Food Stores – 52-54 The Wells Road, Nottingham NG3 3AR
Mon to Sun 9am – 10pm

Dhadli’s Convenience Store – 25 St Ann’s Well Road, Nottingham NG3 1ED
Mon to Sat 7am – 10pm, Sun 8am – 10pm

H & D A Smith – 115 The Wells Road, Nottingham NG3 3AP
Mon to Sun 5.45am – 9pm

Naresh Food and Wine – 26 Comyn Gardens, Nottingham NG3 1NY
Mon to Sun 8.30am – 9.30pm

Nottingham Co-Op – Green Lane, Nottingham NG11 9LQ
Mon to Sat 8am – 10pm, Sun 10am – 4pm

Nottingham Co-Op – Wilford Lane, Wilford, Nottingham NG11 7AX
Mon to Sun 7am – 10pm

Nottingham Co-Op – Carlton Road, Nottingham NG3 2FB
Mon to Sat 8am – 10pm, Sun 10am – 4pm

Nottingham Co-Op – 30 Robin Hood Chase, Nottingham NG3 4EZ
Mon to Sun 8am – 8pm

Nottingham Co-Op – Woodborough Road, Nottingham NG3 5QS
Mon to Sun 8am – 10pm

Nottingham Co-Op – 140 Sneinton Dale, Nottingham NG2 4HJ
Mon to Sat 7am – 10pm, Sun 8am – 10pm

Nottingham Co-Op – 320 Westdale Lane, Mapperley, Nottingham NG3
5QS. Mon to Sun 8am – 10pm

Nottingham Co-Op – 16 Oakdale Road, Nottingham NG3 7EE
Mon to Sun 8am – 10pm

PD Stores – 300 -302 Woodborough Road, Nottingham NG3 4JP
Mon to Sat 7am – 9pm, Sun 8am – 9pm

Ahir Stores – 173 Sneinton Dale, Nottingham NG2 4HU
Mon to Sun 8.30am – 11pm

Akbars Mini Market – 22-24 Sneinton Dale, Nottingham NG2 4HE
Mon to Sun 7am – 11pm

Jasup Superstore – 59 Wilford Grove, Nottingham NG2 2DR
Mon to Sun 8am – 11pm

Nooze N Booze – 8-10
Bridgeway Centre,
Nottingham NG2 2JD
Mon to Sat 7am –
9pm, Sun 8am – 8pm

Nottingham Co-Op
Group – 12 Bridgeway
Centre, Nottingham
NG2 2JD. Mon to Sun 
8am – 8pm

Snax 24 – Daleside
Road, Nottingham
NG2 3GG. 
Mon to Sun 24hrs

Yagnik and Co – 
100 Colwick Road,
Nottingham NG2 4AQ
Mon to Sun 
5.30 am – 9pm

For further information and 
to find out about new PayPoint
agents in your area please visit
www.paypoint.co.uk
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Area eight panel update
– April 2008 meetingArea panel dates

for your diary
Area panels are YOUR chance to have your say about our services – and
help us to continue to improve them.

Organised by your local housing office, the meetings are held where you
live to discuss your local area.

They are attended by tenants, leaseholders, tenant and resident
associations and representatives from your area housing office.

We need you!

We are looking for more tenants and leaseholders to join all our area 
panels. We are particularly looking for people from black, minority and
ethnic communities as well as young people and people with young
families. You can really make a mark in setting priorities and standards 
that will make a real difference to the community.

Here’s when we’re meeting next – why not come to your next local panel
meeting and see how you can get involved?

Area six panel – St Ann’s

Monday 7 July Kingston Court 6.30-8.30pm

Area nine panel – Clifton

Tuesday 3 June Clifton Cornerstone 2-4pm 
Tuesday 14 October Clifton Cornerstone 2-4pm
Tuesday 9 December Clifton Cornerstone 2-4pm 

Talk to our Tenant and Leaseholder Team about how you can get involved
on 0115 915 7380, minicom 0115 915 7447 or email: gettinginvolved@
nottinghamcityhomes.org.uk

The area nine panel meets every
two months between 2pm – 4pm at
Clifton Cornerstone on Southchurch
Drive at Clifton. 

The last meeting on 8 April 2008 was
chaired by Ennis Peck and included: 

• A presentation by NCH’s Steve 
Edlin about the Secure Warm 
Modern (decent homes) 
programme for 2008-2013 and 
when the work will happen 
in Clifton

• A presentation from Les Machalek 
from the Nottingham Credit Union. 

We’re concerned about the impact
the credit crunch may be having
locally. There are 100 members in
the credit union from Clifton and
the collection points are in the
Clifton Leisure Centre on
Wednesdays between 1.15pm –
3pm and at the Clifton Cornerstone
on Fridays between 10am –12pm. 
If you are interested in joining do 
not hesitate to come along to 
one of these collection points

• Local issues and concerns 
including flats above some of 
the shops on Southchurch Drive, 
which are boarded up and look 

an eyesore. This is being taken up 
by Neighbourhood Services

• Information from NCH Chief 
Executive Chris Langstaff about 
the key challenges for the 
company both up to and beyond 
the Audit Commission Inspection 
in November 2008

• The environmental programme 
for 2008/09 including proposed 
fencing work on Nobel Road 
and Holbrook Court

• Clifton office performance on 
answering customer complaints, 

enquiries from councillors 
and correspondence from 
our customers. Members noted 
that there had been a steady 
improvement in performance 
over the year in all areas

• The outcomes/ actions that 
identified during estate inspections.

The next meeting is on 12 August
2008 Clifton Cornerstone, 2pm –
4pm in room two. For further
information please call either 
Maria Keane or Judith Tomlins at 
the Clifton housing office on 
0115 878 6287.

Area nine panel update

Your questions answered at the Meadows one-stop shop
We’ve set up a new housing 
advice surgery at the Meadows
one-stop shop in the Bridgeway
Shopping Centre. 

Every Tuesday and Thursday
between 9am - 10.30am 

you can get advice on:

• repairs
• waiting lists
• mutual exchanges and transfers
• anti-social behaviour
• estate and tenancy management

• rent arrears
• housing benefits

Why not come down if you need
some advice? Our housing patch
managers will be happy to help you
with your queries. Just drop in – you
don't need an appointment.

The area eight panel meets every
two months between 6pm – 8pm
in the community room at Mayfield
Court sheltered housing complex 
in the Meadows. 

The last meeting was held on 
2nd April 2008. It was chaired by
housing manager Maria Keane
and included discussions on:

• The new housing surgery at 
the Bridgeway Centre one stop 
shop is held every Tuesday and 
Thursday morning between 
9am –12.30pm

• Concerns about the regeneration 
of the Meadows were raised by 
members. Liz Needham is now 
a member of the regeneration 
working group and will keep the
group up to date with consultation 
events and dates

• Information about the key 
challenges for the company 
both up to and beyond the 
Audit Commission Inspection 
in November 2008 was provided 
by Kim De Vergori (NCH assistant 
director of tenancy and estate 
management services)

• The 2008/09 environmental 
programme proposals were 
ratified. This includes the removal 

of two walls on Hope Close 
and Eugene Gardens. An officer 
from the asset management 
team will come to future 
meetings to discuss the process 
for environmental schemes

• Local performance updates on 
answering complaints, enquiries 
from councillors and general 
correspondence from customers.
Members were pleased to note 
a steady improvement in 
performance in all areas over 
the last year

• A picture guide to show what a 
‘3 star’ estate should look like will 
be published by NCH. It will help 
caretakers and tenant inspectors 
assess and improve the area. The 
panel closely monitors actions 
identified during estate inspections, 
to make sure they have been 
carried out.

The next area eight panel meeting
is on Wednesday 18 June 2008 at
6pm until 8pm at Mayfield Court.

Please come along if you can
spare the time – even if it is not 
for the whole of the meeting. 
For further information please 
call either Maria Keane or Judith
Tomlins at the Clifton Housing
Office on 0115 878 6287.
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Catherine Shenton got involved as 
a tenant inspector with Nottingham
City Homes in the summer of 2006.
Here she tells us why she does it:

“I wanted to get involved with the
tenant services inspectors (TSIs) to
work with staff to improve services,
especially those who are vulnerable.

“I heard about the TSI Team from 
a member of staff who felt I had
something to offer. I then went to 
a recruitment day at the Council
House and signed up.

“I am most interested in the repairs
service because it affects the lives 
of all tenants equally. I am also
interested in equality and diversity.

“I’ve scrutinised services including
decent homes, voids and the
lettable standard, sheltered housing

and the handling of anti-social
behaviour complaints. More
recently I have become involved 
in the ‘office of the month’
competition, which includes 
mystery shopping.

“I have seen major improvements 
in many services. The ‘Homes 4 Us’
forum has been set up to cater for 
the needs of the 50%+ of tenants 
who have a disability. 

“This has been led by Chief
Executive Chris Langstaff, who 
has recruited managers from 
top performing ‘3 star’ ALMOs.

“The benefits of becoming a 
tenant services inspector have
been that I have been part of an
improving service, plus I have come
to understand the complexities 
of providing social housing.”

What’s it like to be a tenant inspector? 

We are committed to improving the
quality of life for all our tenants and
leaseholders – and we want you to
help us do it. 

We’re recruiting service inspectors
to help us monitor the services we
provide – and tell us where you
think we can improve. 

There are many ways you can get
involved – including: 

• Estate inspections

• Inspecting empty properties

• Mystery shopping

• Focus groups

• Telephone surveys of tenants

• Attending planning and

inspection team meetings, and 

also meetings with staff and 

other tenants.

You can find out more about 
the mystery shopping panel and
how to become a high-rise block
inspector by reading the articles 
on this double page spread. 

Anyone can become a service
inspector – why not spare a few
hours to make a difference to 
your community today?
To find out more and to talk to
existing tenant inspectors call 
Gemma Atkinson, Quality Officer,
on 0115 9157361 or email
gemma.atkinson@
nottinghamcityhomes.org.uk

Want a better neighbourhood?
Want improved services?
Then get involved today as a service inspector!

Think again!
We believe that services are
best shaped by the people that
need and use them – you. 

So the more you get involved
the better – and we have 
a range of area panels and
forums for tenants and
leaseholders to tell us what 
you think. 

But not everyone can spare 
the time to come to meetings –
so we’ve developed the ‘Home
Panel’ to allow you to have your
say from the comfort of your
own sofa.

Sign up and we’ll send you the
occasional questionnaire about
one of our services. It will take
you about five minutes to fill in
and we’ll use what you tell us 
to improve how we work. 

We want to recruit at least 
500 people to become Home
Panel members. The panel is just 
one item on our ‘menu of
involvement’ – a new leaflet
which lists all the ways you can
do your bit to improve services.

Why should I get involved? 
What difference can I make?

There are lots of examples 
of how our tenants and
leaseholders have helped us
improve their lives over the last
year. In this edition you can
read about how you helped 
us develop the ‘Secure Warm
Modern’ programme, how the
residents of Holbrook Court
made their neighbourhood 
safer – and how Valerie
Schneider became ‘tenant
board member of the year’ 
for helping set up the Homes4Us
forum for disabled people. 

If you are interested in getting
involved, please contact our
Tenant and Leaseholder
Involvement Team on 0115 915
7380, minicom 0115 915 7447
or e-mail gettinginvolved@
nottinghamcityhomes.org.uk

Think you’re too busy
to get involved?
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As part of our on-going commitment to improving our services, we are
recruiting tenants and leaseholders living in high-rise blocks across the
city to act as ‘block inspectors’. 

Acting as an inspector will involve no more than a couple of hours
each month of checking and monitoring the condition of your block. 
It includes looking at things such as the standard of repairs, cleaning,
caretaking, graffiti, lifts and communal areas.

No experience is needed – and full training and support are provided!

You can enrol to become a inspector NOW. To find out more contact
Gemma Atkinson, Quality Officer on 0115 915 7361 or email
gemma.atkinson@nottinghamcityhomes.org.uk

We want to provide you with
excellent customer service every
time – and we need your help 
to tell if we’re getting it right. 

Tenants and leaseholders on 
our mystery shopping panel
regularly contact our housing
offices and call centres to test
whether they are performing 
to the high standards we set. 

We listen to what our mystery
shoppers say and always act 
on their recommendations. 

It’s a great way to shape our
services – without having to leave
your arm chair!

We’re now looking for new
members to carry out mystery
shopping over the telephone.
Benefits include:

• You can mystery shop from 

the comfort of your own home

• Full training and support 

are provided

• All out-of-pocket expenses 

will be reimbursed

• You will be eligible for 

rewards under our new 

incentives scheme.

For more information or to 
register your interest please
contact Gemma Atkinson, 
Quality Officer, on 0115 915 7361 
or email gemma.atkinson@
nottinghamcityhomes.org.uk

On the hunt for more
mystery shoppers

Do you want to help
improve where you live?

Do you live in a
high-rise block?

Become a 
block inspector
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A notorious crack house in St Ann’s
has finally been shut – after a long
campaign by Nottingham 
City Homes.

Tracy Fryer was evicted from 
her house in Alison Walk following 
a catalogue of complaints from
neighbours about drug dealing
and anti-social behaviour at the
property. The judge agreed with 
us that Ms Fryer had breached 
her tenancy.

Director for Housing Gill Moy said:
“Nottingham City Homes takes an
uncompromising stance to all
aspects of drug dealing and anti-
social behaviour. 

“We have worked closely with the
police, Nottingham City Council
and the community to clean up
the neighbourhood and make
people feel safer on the streets. 

The gangs have been driven away
and the drug dealing has stopped. 

“This wouldn’t have happened
without the support of the
community, who made it very clear
they wanted us to act decisively.

“We won’t rest here. We’ll keep
monitoring the area to stop the
problems returning – and take swift
action if they do. 

“With this success we are sending 
a clear message that dealing in
drugs – or allowing drugs to be
dealt in your home – will not 
be tolerated.” 

We tried to evict Ms Fryer in July
2007, but the courts refused to
grant us a crack house closure
order, despite the evidence we 
put forward. Inspector Andy
Townsend, local area commander

for St Ann's, said that when the
original order was refused, the
police worked with NCH to get
more evidence of anti-social
behaviour at the property. 
He said: "We provided fresh
evidence that linked drugs 

to that address. The occupant 
had breached their tenancy and
was given a notice to quit."

For more information about how 
to tackle anti-social behaviour 
call 0115 915 2020. 

Crack house finally closed
to make St Ann’s safer

Nottingham City Homes is a key
member of the Nottingham Crime
and Drugs Partnership (CDP).

During May the CDP ran a series of
initiatives as part of National Tackling
Drugs Week. Notts Police targeted
the homes of suspected dealers and
growers, seizing illegal substances
and any assets.

The main aim of the week was to
raise public awareness of drugs
issues, as well as informing them of
local drug and alcohol prevention,
treatment and enforcement services. 

Teams from Phoenix Futures worked 
in Sneinton, Radford and St Ann’s.
The service advises and supports
people to get treatment.

Nottingham North MP Graham Allen
is supporting the partnership to break
the cycle of substance misuse. 

He said: “In Nottingham we are
taking a two pronged approach –

by intervening early to stop 
young people taking drugs and 
by tailoring rehabilitation to those 
who are addicted. 

“Three quarters of all crack cocaine
and heroin users resort to crime to
fund their habits. The CDP has
increased the amount of drug users
referred to treatment in Nottingham
to 3,000 – up 1,000 since 2005.” 
“By breaking the cycle of addiction
we break the cycle of crime – and
offer fresh hope to individuals, their
families and communities whose 
lives are blighted by drugs.”

Later this year, Nottingham 
will get a new centre which will
provide the complete range of drug
treatment services under one roof. 
It will be managed by the Criminal
Justice Intervention Team.

Anyone with information about drugs
or drug dealing can call police on
0115 967 0999 or ring Crimestoppers
anonymously on 0800 555111.

Reducing drug abuse –
reducing crime

Rats, cockroaches, mice, bedbugs Free 

Fleas £49.35 

Squirrels £58.75 for initial visit and treatment 
£29.37 for subsequent visits 

Wasps and bees £48.41 

Hourly rate £54.05 

You’ll get a discount for dealing with wasps, bees, squirrels and fleas if
you claim jobseekers allowance, income support, housing benefit or
council tax benefit.

Over 65? 

The council subsidises so you pay just £23.62

To arrange a pest control visit please telephone 
0115 915 6123 or 0115 9156170, email
pest.control@nottinghamcity.gov.uk or visit
www.nottinghamcity.gov.uk/pestcontrol

Almost all of us like the summer – but so do wasps, bees, fleas and 
other pests. 

Don’t suffer in silence – the city council’s pest control team is here to
help. Some pests are dealt with for free, for others there is a small charge:

Taking care
of pests
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As well as our nine area panels, we also have a number of forums to help
shape our services. Each one is made up of tenants and leaseholders and
new members are always welcome. 

Here’s an update on what the forums talked about at their meetings 
in May: 

Sheltered housing forum

• Caretaking manager Ian Perry spoke about the service and 
proposed improvements

• Diane Burrup gave a presentation on Nottingham On Call (the home 
alarms service), which she manages

• The group discussed the Supporting People review by Nottingham 
City Council

• A progress report was given on sheltered housing’s information 
technology (IT) project

• The Community Furniture Project was discussed following the delivery 
of all the furniture

• The sheltered housing newsletter will be produced by NCH’s 
communications and marketing team, with a new edition now 
in production

• The monthly scheme manager meetings were discussed and feedback 
from tenants was considered

• Rod Stair distributed service performance figures to the group

• The Vision Management System of benchmarking was discussed 
by the group, and it was agreed that this will be built into the repairs 
service’s forward plan.

Repairs and maintenance forum

• Service improvement manager Chris Raynor gave a presentation on 
gas servicing, highlighting any improvements that could be made

• Procurement manager Pete Smith provided an introduction to 
composite doors and their possible use as part of the Secure Warm 
Modern (decent homes) project

• A company has been selected to supply windows to NCH and a visit 
to its Walsall factory was discussed

• The result of the repairs tender was discussed. The group talked about 
how the service is preparing for the start of the new contract and the 
higher standards it demands

• Pete Smith informed the group that he was looking into potential 
savings that could be made by outsourcing the collation, printing 
and postage of letters and other publications sent by NCH.

Black and minority ethnic forum

• Alayna May-Browne was welcomed as the new head of equality 
and diversity

• Board member Ade Aderogba gave a report on the Association 
of Caribbean Families and Friends meeting he attended

• Ade also gave a report on a meeting he had with Councillor Edwards 
regarding the future of the Azuka befriending service

• Head of business improvement and development Janet Glass will 

present the findings from the equalities impact assessment of 
allocations and choice based lettings to the next meeting

• Forum publicity was discussed. A draft publicity plan was circulated 
to members

• The possibility of organising an ‘introduction to reminiscence’ training 
away day was discussed

• The compliments, comments and complaints (‘3Cs’) procedure was 
discussed following a presentation from manager Tom Welch

• A presentation on the diversity service improvement plan was given 
by Vincent Bryce, Amanda Schofield and Alayna May-Browne, who 
explained the company’s action plan.

Leaseholder forum

• The tenancy agreement was discussed in relation to anti-social 
behaviour. The main points of both the tenancy agreement and the 
leasehold covenant were clarified

• Caretaking manager Ian Perry updated the group on improvements 
to estates and caretaker services since January

• The section 20 consultation – proposals and recent windows notice – 
was discussed

• Service charge review proposals were discussed. NCH is reviewing the 
calculation of the service charges to make sure they are fair

• Improvement and alteration requests were discussed

• An update was given by Simon Temporal on the recent Block Audit and 
the Northgate Service Charging Module. The results have been forwarded
to the Housing Information Communication Technology (ICT) team.

Homes 4 Us forum (disabled people)

• A forward plan scheduling in the forum’s priorities for the year ahead 
was circulated, discussed and agreed

• Vincent Bryce circulated a note on mental health issues and a 
summary of roles and responsibilities on adaptations

• Points of contact for taxi reservations were confirmed

• Service charters were discussed. These will be sent to the Board and 
produced and published, including on audio tape.

Talk to our Tenant and Leaseholder Team about how you can 
get involved on 0115 915 7380, minicom 0115 915 7447 or email:
gettinginvolved@nottinghamcityhomes.org.uk

Forum Update – May 2008

Homes 4 Us forum - June meeting
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Victoria Centre Housing Office
4-21 Victoria Centre Flats, Nottingham, NG1 3PA

Tel: 0115 915 3730 Minicom: 0115 915 3730
E-mail: victoriacentreoffice@nottinghamcityhomes.org.uk


