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As you read this 
edition of News from 
Nottingham City Homes, 
the country is already 
gripped by the 2010 Fifa 
World Cup. There are St 
George’s crosses flying 
across the city and once 
again the nation dares 
to believe that this could 
be our year!
Twiggy and Emma from Trent FM’s 
breakfast show have created their 
own World Cup Anthem called 
‘Raise Your Voice.’ The single 
features 14,000 Nottinghamshire 

primary school children from 60 
schools – so there’s a good chance 
that your child might be on it! It 
also has all of Nottinghamshire’s 
sporting teams – Nottingham 
Forest, Notts County, Nottingham 
GMB Panthers, Nottingham Rugby 
Club, Nottinghamshire County 
Cricket Club and Mansfield Town 
plus boxer Carl Froch. Twiggy and 
Emma themselves also feature!

And when we heard that for the 
video they were looking for a 
location that would capture the 
scenic views of the city – we knew 
just the place. With the help of 
Ian Perry, Estate and Caretaker 
Services Manager at Nottingham 
City Homes, we arranged for the 

shoot to take place on the roof of 
the Victoria Centre flats! 

The single was written by Ben 
Marshall and Philip Rostance 
who are members of Trent FM’s 
Official Band – The Marshall Band. 
Along with Twiggy and Emma and 
Executive Producer Mark Hitchings 
(Brainz), they came up with a vision 
to unite Nottingham with its very 
own World Cup Song. 

100% of the profits from the 
sale of the song will go to help 
two organisations, firstly, ‘Shine 
Foundation’, an organisation that 
helps protect vulnerable children 
in the UK and South Africa and 
secondly Nottingham University 
Hospitals Charity for Cystic Fibrosis. 

 

Raise your voice 
for England at this year’s World Cup! 

The single is out now! It’s 
being sold for £3 and available 
from the following places:
•	 Online via www.trentfm.co.uk/

worldcupsong (where you can 
also view the video!) 

•	 Nottingham Tourist Information 
Centre in the Market Square

•	 Notts County shop
•	 Nottingham Forest reception 
•	 Mansfield Town FC shop
•	 Panthers Shop –  

Trent FM Arena
•	 Victoria Centre  

Information desk

Our team of tenant ‘mystery 
shoppers’ rated St Ann’s for the 
friendliness and helpfulness of 
staff, the accessibility of the office, 
the notice board displays and the 
tidiness of reception and other 
public areas.
Telephone calls were answered 
speedily, politely, and with respect 
and sensitivity. The advice and 
information given was also scored 
highly along with the helpfulness 
of staff.
The office was also scored highly 
for the way in which it dealt with 
customer complaints and the 
numbers of introductory tenancy 
visits completed – as well as top 
marks for low sickness levels.

All of our offices are judged 
monthly by mystery shopper 
volunteers from our team of 
tenant services inspectors. Why 
not become a tenant services 
inspector and help us improve 
your services? It takes up little 
time and you can play a big part in 
improving your community.

Call the Business Improvement 
and Development Team on 
0115 915 7423 to find out more, 
e-mail tenantinspectors@
nottinghamcityhomes.org.uk 
or visit our website at  
www.nottinghamcityhomes. 
org.uk/get_involved 

St Ann’s is supreme in April!
Congratulations to our team at St Ann’s Housing Office who 
won housing office of the month for April.





14	 News from Nottingham City Homes  June 2010  North Edition: Bestwood•Bulwell•Mapperley•Sherwood

We have  
a winner! 
We had more than 40 
correct answers for 
our competition last 
month. Congratulations 
go to our lucky winner 
Mrs Barnett (pictured 
receiving her prize from 
Tim Prentice, Nottingham City Homes’ Marketing Officer) 
who won a Cookworks Microwave. 

We asked: What is the name of the recent operation by 
the police that Nottingham City Homes were involved 
in tackling anti-social behaviour on our estates? 
The correct answer was Operation Vanguard.

 Competition time
This month we are giving away a DVD 
Player! To be in a chance of winning, 
simply answer the following question:
How many calls did our Repairs Contact 
Centre answer last year?
To enter by text simply type: NCH, 
followed by your answer, name and 
address. Text to 80800 (all entries are 
charged at standard network rates)*.
Alternatively, send your entries (with 
your name and telephone number) to: 
The Communications and Marketing Team, 
14 Hounds Gate, Nottingham, NG1 7BA*
Deadline for receipt of entries is Friday 2nd 
July 2010. Good luck! *Only one entry per person

The closing date for entries into this year’s 
Best Garden Competition is fast approaching 
– with a closing date for receipt of entries of 
Friday 25th June. 

There are a wide range of categories that you 
can enter:

Houses / bungalows – divided into 36 area / 
estate categories

Balcony / container / window box display 
– for residents of flats and maisonettes without 
their own garden

Sheltered housing complex – for residents 
in sheltered housing working together on their 
communal garden

Community garden – for groups working on a 
garden together

Vegetable garden – for the keen vegetable grower

Young person’s garden – to encourage young 
gardeners aged 25 years and under

Disabled person’s garden – for the best garden 
designed by a gardener with a disability.

To qualify to enter you simply have to live on one 
of our estates. You can be a tenant or a home-
owner. If you take pride in your garden, or know 
a neighbour who does, we’d love to hear from 
you and encourage you to enter. 

Judging will take place in July and if your garden 
is chosen as a top three winner, you’ll receive a 
cash prize, an invitation to our awards ceremony 
held in the autumn and you’ll get to keep one of 
our prestigious trophies for the year.

If you’d like to enter or want to find out more,  
call the Communications and Marketing team  
on 0115 915 7419 or email 
marketing@nottinghamcityhomes.org.uk 

Time’s running out to enter this year’s Best Garden Competition 

Time’s running out to send in your 
nominations for this year’s good neighbour 
competition – with the deadline for entry 
forms of Friday 25th June. 
If you or your neighbours are Nottingham City 
Homes tenants (or former tenants, now owning 
your home under the Right to Buy scheme) why 
not nominate them for the Good  
Neighbour Award?

They may help with the shopping or look after 
your home when you’re away. They might help 
you in the garden or lend a hand with the DIY 
around your home. They may have been there 
for you at a time of need and be a true friend. 
Whatever the reason, neighbours like these are 
worth their weight in gold!

To request a form, call the Communications and 
Marketing team on 0115 915 7419 or email 
marketing@nottinghamcityhomes.org.uk 

Best Garden Competition 2010

Trowels at the ready

Training 
Programme  
2010
Coming soon!
The Tenant and Leaseholder Involvement 
Team recently sent out a survey to tenants 
and leaseholders across the city. This was to 
find out the type of skills and training courses 
you would find useful for us to organise. 
Thanks to all those who returned them!

We’re now looking through the responses 
and will be using this to develop a new 
training programme that will be coming soon.

Keep an eye out in forthcoming editions of 
‘News’ and on our website, for information 
about courses we will be running for you over 
the coming months.

The training promises to be fun, informative 
and useful. 

All our courses are free and we can offer 
you support if you have specific needs, 
for example:
•	 transport to courses 
•	 language interpreters 
•	 specific equipment 
•	 help with childcare / carer costs 
•	 information in other languages 
Refreshments are on offer at all our courses 
and on a full day course we will provide a 
buffet lunch.

For more information contact the Tenant 
and Leaseholder Involvement Team on 
0115 915 7380, text the word INVOLVE 
to 80800, followed by your name and a 
short message, email gettinginvolved@
nottinghamcityhomes.org.uk or visit www.
nottinghamcityhomes.org.uk/get_involved 

If you’ve got a good neighbour – don’t miss out! 
Good neighbour 2010
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Your Local  
Housing Offices
Bestwood
Elmbridge,  
Bestwood Park,  
Nottingham,  
NG5 5PF

Tel: 0115 915 3301 

Minicom: 0115 915 3407

E-mail: bestwoodoffice@
nottinghamcityhomes.org.uk

Bulwell
1 Gilead Street,  
Bulwell,  
Nottingham,  
NG6 8NA

Tel: 0115 915 3212 

Minicom: 0115 915 3407

E-mail: bulwelloffice@
nottinghamcityhomes.org.uk

Opening hours are 8.30am to 4.30pm 
Monday to Friday and 10.30am to 
4.30pm on Wednesdays

Rents Call Centre
We offer a range of ways to pay your rent – and 
free debt advice if you need it.
Ways to pay your rent:
	 Direct Debit 	 Via our website

	 PayPoint	 By telephone

	 At your local  
	 Post Office 
Ask us about setting up a Direct Debit, 
claiming council tax and housing benefit or 
FREE debt advice. 
Tel: 0115 915 4920
Minicom: 0115 915 4113

Housing  
Service Centre
Nottingham City Homes,  
14 Hounds Gate, Nottingham, NG1 7BA
Tel: 0845 330 3131
Minicom: 0115 915 7447
www.nottinghamcityhomes.org.uk

Translations

Cantonese

Czech

French

Gujarati

Hindi Portuguese

Kurdish Sorani Punjabi

Polish Urdu

If you are unable to read this tenant and leaseholder newspaper please 
contact your area housing office, or call us on 0845 3303131. We can 
arrange for an interpreter to explain it to you, or send you a spoken word 
version on tape or CD. If neither of these are suitable, we can translate this 
publication into your chosen language. This is also available in large print.

Tenant and 
Leaseholder 
Resource Centre
Tel: 0115 915 7222  

E-mail: resource.centre@
nottinghamcityhomes.org.uk

Anti-social 
Behaviour Helpline
Tel: 0115 915 2020 
www.protectnottingham.co.uk

Repairs Call Centre
Tel: 0115 915 2222
Minicom: 0115 915 1826
Email: repairs@
nottinghamcityhomes.org.uk
www.nottinghamcityhomes.org.uk/ 
your_repairs

Get Involved!
Tel: 0115 915 7380
Text: text INVOLVE to 60066, 
followed by your name and address
Email: gettinginvolved@
nottinghamcityhomes.org.uk

Nottingham On Call
Tel: 0115 915 1640
Email: housingoncall@
nottinghamcityhomes.org.uk

Secure Warm Modern
Tel: 0300 333 8100 
(calls charged at local rate)

Email: SWM@nottinghamcityhomes.org.uk


