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Introduction @

This leaflet is a summary of Nottingham City Council’s housing
allocations policy.

It will explain:

Who can go on to the housing register (sometimes called the
‘waiting list’)

How to get on the housing register

How Nottingham City Council places applications on the register
once they have been accepted

Who Nottingham City Homes can and cannot offer a property to
How housing is offered

What advice and support is available.

Within this leaflet, ‘we’ means Nottingham City Homes.

You can get a detailed version of the housing allocations policy from
your area housing office.

Alternatively you can find it on Nottingham City Council’'s website at
www.nottinghamcity.gov.uk or from our website at
www.nottinghamcityhomes.org.uk or the HomeLink website at
www.nottinghamhomelink.org.uk/allocations.
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Who can go on to the housing register @

Most people are allowed to put their name on the housing register.

The Government says that housing associations as well as local
authorities, and organisations such as us, who manage housing
on behalf of Nottingham City Council, cannot offer you housing
if you are only allowed to stay in the country under

certain conditions.

They cannot offer you housing if you are not ‘habitually resident’
in the United Kingdom (which is a Government rule about the
reasons people have come to the UK from abroad and whether
they are eligible for social security benefits and housing).

These conditions are very complicated, and if they apply to you
we will fully explain them to you.

If we decide we cannot register
you, you have the right to ask
us to review our decision.

Nottingham City Council also
says that we cannot register
certain people who have

a record of anti-social
behaviour, because they are
not suitable to be tenants.
We will add them to the
suspension list.

These people cannot put their
name on the housing register
for three years from when

we add them to the suspension @
list. There is more information

about this on the next page.




Suspending you from the housing register

The ‘suspension list’ is a list of people who are not suitable to be our
tenants. We cannot add you to the housing register for three years
from when we put you on the suspension list. We can add you to the
suspension list for any of the following reasons.

* You have broken your tenancy conditions with Nottingham City
Council or a registered social landlord
* You have deliberately caused damage to a city council
or registered social landlord’s property
* You have a history of serious anti-social or criminal behaviour
* You have threatened, or have been violent to our staff, or staff
and agents of Nottingham City Council, any landlords you have
had, or the police
* You have an Anti-social Behaviour Order or other order from
a court, which prevents you from going to certain places
or going near certain people, and we believe you would
be a significant risk to the community.

You have the right to ask for a review of this decision.

If you are under 18

You can put your name on the housing register when you are

16, but we will not normally consider you for a property until you are
18 or over. There are certain exceptions to this, for example if you
have been in care or if the law says you are homeless.
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How to get on the housing register @

If you want to join the housing register, you can get an application
form from any of our offices. You must answer all the questions
which apply to you. You must also give us all of the supporting
documents in the ‘Applicant Checklist’ on the form. If you have
any questions, please contact your area housing office, where
we can help you with filling in the form. You can find a list of our
offices with their address and phone numbers from page 17

of this leaflet.

When we receive your fully filled in form, with all of the supporting
documents, we will assess your application and place it into one
of the bands as described in the ‘banding scheme’ section

of this leaflet.

We will write to you to let you know we have put your application
on the housing register, and which band we have put you in.

If you disagree with the band you are in, you can ask your area
housing office to review the decision.

We will send you a copy of the booklet ‘Guide to Nottingham
HomeLink’ once we have registered your application form. You can
find much more detail about the HomeLink system in the guide.




Placing applications on the register @

Nottingham City Council uses a banding scheme to decide how
urgent your needs are.

We put you into one of six bands based on your current housing
situation. Band one only contains people who are legally homeless.
The other five bands are in order of urgency, with band two being
the most urgent. If you fit into more than one band, we will place you
in the highest of these. We place applications in order of the date
we put you into the band.

The housing register bands are as follows:

Band one — people who are legally homeless so the council has
a duty to house them

The Housing Aid team from Nottingham City Council assesses this.
Band two — urgent needs

» People suffering serious racial harassment, domestic violence,
or other threats of violence

* People who need to move because of disability or illness and
we have assessed this need. (They must fill in a special form
which they can get from us. Someone else such as a friend
or family member may do this for them)

* People who are ready to be discharged from hospital but cannot
go back to their home because it cannot be adapted to meet
their needs

» People who Adult Services or Children’s Services have told
us need to move urgently, for example, people whose family
is breaking down

» Tenants who have to leave their homes because the building
needs major repair or is going to be knocked down
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* Rough sleepers who are part of the ‘Rough Sleepers Initiative’.
This is a scheme for people who have been sleeping rough for
a long time, to get them off the street and into housing with
a support package

* People whose current home has a category-one hazard under
the Housing Health and Safety Rating System. For example,
if there is potentially dangerous asbestos in your home or if
there is severe damp. We would do a full assessment of the
options for repair or other choices before moving you into
this band.

e Young people leaving care

* People whose home is called overcrowded by law, or are
experiencing sexual overcrowding. Sexual overcrowding
is when a child over the age of 10 has to share a bedroom
with a child of the opposite sex.

« Teenage parents with a full assessment and support plan
in place. A support plan is a statement of the way in which
a support worker will help them to keep a tenancy successfully.
The Housing Aid Team assesses this.

e Families living in high rise accommodation as their main home,
with dependant children over the age of two, and where the
family have lived in that accommodation with their child for
at least two years.

We must take into account whether you or your household have
more than one of the needs in band two. If two or more of the
situations above apply to you, we may treat your application

as if you had been waiting for a longer time, by doing what we call
‘adding waiting time’ to your application.

» If two of the situations listed in band two apply to you = we will
treat you as if you have waited an extra six months, or

 If three of the situations listed in band two apply to you = we will
treat you as if you have waited an extra 12 months.




Band three — moderate needs

People who we need to move for housing management reasons

such as to make the best use of the housing available.

People who live in a hostel who have a support plan and who

need to move. A support plan is the plan the hostel resident

agrees with their support worker about what help and support

they will get when they move out of the hostel.

People who Adult Services or Children’s Services have told

us need to move but it is less urgent than band two.

Private tenants with a notice seeking possession or notice

to quit that is not a result of their actions, and not because they

have broken their tenancy conditions. A notice seeking

possession or notice to quit a notice seeking possession tells

someone that their landlord intends to go to court to take

possession of their property. A notice to quit gives someone

a certain amount of time to leave the property.

People who have two children of both sexes (aged under 10)

sharing a bedroom, or more than two children of the same sex

having to share a bedroom.

Tenants of flats or maisonettes who have children but do not

have access to a private garden.

Special circumstances such as families of children with special

educational needs who need to be near a specialist school,

or foster parents who need a larger property so they can

keep fostering.

People applying under the Housing Organisations Mobility and

Exchange Scheme (HOMES) applicants — see the leaflet

‘HOMES Mobility Scheme’.

Tenants who would be leaving a high-demand property such as:

>> a two- or three-bedroom bungalow

>> a property that had been adapted if the tenant does not
need the adaptations

>> four-bedroom houses in areas of high demand

Lodgers with dependent children living with them as their

main home.
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Band four — general needs

« Tenants who do not fall into any other band but still want to move

* Private tenants with security of tenure. This means they have
not been given a notice of seeking possession or notice to quit

« Lodgers who are single people or in a couple but without
dependent children

« People who live in their own homes but are at risk of losing their
home or are poorly housed. This could be because their home has
a category-one hazard under the Health and Housing Safety
Rating System (see band two), or because they need to move
for medical reasons but we have decided not to put them into
band two.

Band five — low needs

* People who live in Nottinghamshire but outside the city
of Nottingham.

* People who live in a hostel but who are not yet ready to move
into their own housing

* People who own their own homes and want to move, but do not
need to.

Band six — people who are waiting for us to consider them for
housing, or who live outside Nottinghamshire

People in a prison or a detention centre

People serving in HM Forces and living in Forces housing

People between 16 and 18 who we cannot yet give a property

to because they do not meet any of the exceptional circumstances
People who live outside the county of Nottinghamshire.




Nottingham City Council wants to give as many people as possible

a chance of getting a home, so each year it decides what percentage
of properties will be set aside for each band. To achieve this, when
we advertise properties we state which band we would prefer to offer
housing to. This means the way we offer properties is fair. However,
people in the higher bands (those in the greatest need), will generally
have less time to wait because there are fewer people in those bands.

Who we can and cannot offer a property to @

To use the HomeLink choice-based lettings system and for us to offer
you housing (see page 12), you must be on the housing register.

Local connection

We can only offer housing to people who have a connection with the
city of Nottingham. This means that you must have been living

or working in the city for at least six months out of the last 12 months,
or have a close family member (such as a child, parent, brother

or sister) who has lived in the city for this time.

Local lettings

Sometimes we might decide that we need to take a different approach
to letting properties in certain estates or areas, because they have
specific problems such as high levels of crime and anti-social
behaviour. This may mean we cannot offer you a property

in these areas.

Restrictions apply to certain housing areas, for example:

* We let certain types of property to elderly people only

* In areas with anti-social behaviour problems, we may offer
housing to people who we feel would help the problems
to improve in the area (known as sensitive lets).

We identify if these restrictions may apply to you as early as possible.
If they do, we will explain them and advise you on what you can
do instead. We review local lettings regularly.
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Rent arrears

If you are or have been a tenant of Nottingham City Council, another
council or a housing association and you owe rent (called rent
arrears), we will not offer you a property, unless there are exceptional
circumstances — for example if you need to move because of racial
harassment or domestic violence.

The offer will depend on you making an agreement to repay the
arrears, for example by paying some off each week as well as your
rent for the property. This will always be an amount you can afford.

Types of property

We manage a range of different properties, including:
* houses

» flats

e bungalows

» sheltered housing for elderly people.

There are certain rules about
which households we can offer
certain types of property to.
For example, we usually let
houses to people who have
children of school age

or younger, and bungalows

to people who need to move
because of medical or disability
reasons. You can get advice
about these rules, and other
information such as where our
properties are, at any of our
offices. The addresses are

on page 17 of this leaflet.




How housing is offered @

We use a choice-based lettings scheme called Nottingham
HomelLink. Each week we advertise available properties in the
‘find a property’ supplement in Monday’s Nottingham Evening
Post, on the website www.nottinghamhomelink.org.uk and

in area housing offices.

Every week you can ‘bid’ for up to three properties. You can do this
by phone, on the internet or by telling us at any of our area housing
offices. The time you have to bid lasts from the Friday afternoon
when the advertisement first appears on the internet, until one
minute to midnight on the next Wednesday night. On the Thursday
we make lists of everyone who has bid for each property, listing
people in the order of the date they were placed in their band.

At the end of each week we make a shortlist for each property made
up of the people who have bid for the property. The advertisement
will usually tell you which bands are invited to bid for the property.
So, those people within the advertised band will be first

on the shortlist.
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We offer the property to the person who meets the conditions for
the property, and who has been in the advertised band the longest.
If there are no people bidding from the band to which the property
was advertised, we will consider people from other bands who
have bid.

You can refuse an offer of a property. If you do, we will not take
away the priority we have given you. (There is a separate policy
for people in band one — please see page 14).

You must give us the reasons for refusing so we do not offer you
unsuitable properties in the future. If we have offered you two
properties and you have refused them both, we will interview you
to review your housing needs.




People in band one

If you are in band one, you have 28 days from the date you went into
the band to bid for a property through HomeLink. Each week we
advertise a number of properties specifically for people in band one.
If, after 28 days, you have not managed to get a property through
HomelLink, we will offer one suitable property.

You can ask us to review how suitable the offer is, but if we feel our
offer is suitable and you still refuse it we will move you from band one
and review your need.

Victoria Centre

We use a different policy
for flats that are part

of the Victoria Centre.

(or if you cannot work,
you must be claiming
disability benefits or state
retirement pension)
before we can offer you
a property in the Victoria
Centre. We consider
applications from people
for the Victoria Centre
strictly in order of the
date they applied.
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Local preference

Nottingham City Council believes that communities can be made

stronger if people who need housing are able to stay in the area

where they currently live. We give you additional priority as though

you had been in your band longer, if any of these apply:

* You have children in your local school

e You receive regular support with childcare from a close family
member who lives locally

* You give or receive support because a close family member has
a disability or severe illness.

Equal opportunities

We let properties in line with our Equality and Diversity Policy, which
you can get from any of our offices. Both we and Nottingham City
Council are committed to making sure that we treat all people fairly.

The reason that we ask you to give us information about your ethnic
background, religion and other personal details is so we can monitor
and make sure that we let our properties fairly.

Complaints

If you have a complaint about any way we have dealt with your
application, please contact your area housing office, where we will
either deal with your complaint immediately if we can, or explain
to you how to make a formal complaint.




What advice and support is available @

We can help you with any part of applying for a home at any of the
offices listed from page 17. If you have any special needs such

as sign language or interpretation, we can make arrangements

to meet these needs.

You can also get advice from our offices about other housing options
which might suit you.

Support needs assessments
When you apply for accommodation, we will ask you to have
a support needs assessment.

This will look at the possible needs you may have once you are

a tenant — for example getting furniture, getting energy supplied

to your home, or advice on paying your rent and so on. We usually
ask you to come to one of our offices for the assessment.

The assessment is to find out if:

* You are likely to be able to cope with your new tenancy without
extra support

* You need a floating support package (this is a person who visits
you in your home who can help you with problems such as rent
arrears or other bills, harassment, ordering repairs and so on),
to help you keep your tenancy

* We need to put you on the suspension list or restrict offers
in some areas because you have a history of anti-social
or criminal behaviour.
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Useful numbers @

Area housing offices

Aspley Housing Office

14 Strelley Road

Strelley

Nottingham NG8 3AP

Tel: 0115 915 3121

Fax: 0115 915 3111

Minicom: 0115 915 3126

E-mail: aspleyoffice@nottinghamcityhomes.org.uk

Bestwood Housing Office
Elmbridge

Bestwood Park
Nottingham NG5 5PF

Tel: 0115 915 3301

Fax: 0115 915 3333
Minicom: 0115 915 3407

E-mail: bestwoodoffice@nottinghamcityhomes.org.uk

Bilborough Housing Office
95 Bracebridge Drive
Bilborough

Nottingham NG8 5PL

Tel: 0115 915 0491

Fax: 0115 915 0470
Minicom: 0115 915 0485

E-mail: bilboroughoffice@nottinghamcityhomes.org.uk

Bulwell Housing Office

1 Gilead Street

Bulwell

Nottingham NG6 8NA

Tel: 0115 915 3212

Fax: 0115 915 3222

Minicom: 0115 915 3216

E-mail: bulwelloffice@nottinghamcityhomes.org.uk




Clifton Housing Office

Clifton Cornerstone

Southchurch Drive

Clifton

Nottingham NG11 8EW

Tel: 0115 878 6287

Fax: 0115 878 6375

Minicom: 0115 878 6101

E-mail: cliftonoffice@nottinghamcityhomes.org.uk

Lenton Housing Office

5-6 Church Square

Lenton

Nottingham NG7 1SL

Tel: 0115 915 3740

Fax: 0115 915 3748

Minicom: 0115 915 3740

E-mail: lentonoffice @nottinghamcityhomes.org.uk

Radford and Hyson Green Housing Office

The Mary Potter Centre

Gregory Boulevard

Hyson Green

Nottingham NG7 5HY

Tel: 0115 883 8220

Fax: 0115 915 0160

Minicom: 0115 883 8225

E-mail: radfordoffice@nottinghamcityhomes.org.uk

Southglade Housing Office

Southglade Road

Bestwood NG5 5GU

Tel: 0115 915 9701

Fax: 0115 915 9719

Minicom: 0115 915 9716

E-mail: southgladeoffice@nottinghamcityhomes.org.uk




St Ann’s Housing Office

2 Robin Hood Chase

StAnn’s

Nottingham NG3 4EZ

Tel: 0115 915 6905

Fax: 0115 915 6902

Minicom: 0115 915 6911

E-mail: stannsoffice@nottinghamcityhomes.org.uk

Victoria Centre Housing Office

4-21 Victoria Centre Flats

Nottingham NG1 3PA

Tel: 0115 915 3730

Fax: 0115 915 3733

Minicom: 0115 915 3730

E-mail: victoriacentreoffice@nottinghamcityhomes.org.uk

All housing offices are open
8.30am to 4.30pm Monday, Tuesday, Thursday and Friday
10.30am to 4.30pm on Wednesdays

Except:

Victoria Centre Housing Office

9.30am to 12.30pm and 1.45pm to 4.30pm,
Monday, Tuesday, Thursday and Friday

10.45am to 12.30pm and 1.45pm to 4.30pm on Wednesdays

Southglade Housing Office
2pm to 4.30pm Monday — Friday

Nottingham City Council

Housing Aid

135 Lower Parliament Street, Nottingham, NG1 3EE
Phone: 0115 915 3000

E-mail: housingaid@nottinghamcity.gov.uk

Housing Aid is open 8.30am to 4.30pm
Monday, Tuesday, Thursday and Friday

10.30am to 4.30pm Wednesdays.




If you are unable to read this publication about the housing
allocations policy please contact your area housing office,
or call us on 0845 330 3131. We can arrange for an
interpreter to explain it to you, or send you a spoken word
version on tape or CD. If neither of these are suitable, we
can translate this publication into your chosen language.
We can also provide it in large print.

Chinese (Cantonese)

AL (A S e ol e A Uy

SRR B A O T P R MR B - EEETE 0845 3303131 - -
FYer LA e HE— (i R PR - R R — g Ok ATy
SEETEREOERSS i - MELERE TS
FRMFTEHHE P B Pl e s -

Czech

Pokud nefsie schopri publikad PidSiovani pladist, EHslt-l-:nzgaﬂenmﬂ'ns

viowyn Ciadermn provasi cblastnebo ndm

0845330 3131, Mizerme pro'Vas zsf fumoinika, sy smevamio

Ft:h.d\:?r?a ki mmmm%ﬁﬁ#ﬁe
ani

vam iuio publiad nechat pieladt do whranéhoezyka,

French

Sivous ne panvenez pas a e cefie publication
A0 H31 Mo parer oprier i s P e
POLVONS OIEniser Ln VOLS
bandemagnéioue

OLIVOUS EVOyEr LN VEFSIon Orale 5L cuCD.
Siavonede callesd sontadéquats, nous pouvons raduie catie
publcin darsblngue chosie.

Gujarati

o arl i gloeelal [allocations] slsldl yEas, aluaml seowd e,
dl el Baciedl sudiaid s 2iul sean saan 0845 330 3131
ug el dlel secll [eidl, ool amd d aevaay el geufae cqea
34l eufle), wual amed edden eoeldl suglf 2y vz =am CD e
Wlacll aufle] o sumlell sl6 wer wlau A sl dl

sl vt yalealldl oumMml sees 590 adle.

Hindi

ardet [allocations), & waltw g8 wamem @ A a0 wEA ¥ arewed
B ot graan s g b grefir wwfan @ wad e, @ el g
0845 330 3131 W ©F & | F4 A0S T F o

29 fiell g 7 wae o W 8, @ 2w m CD & w0 4 gwar
Aferw wieaer Fowr WA wwd #1 3t 5 W e f 9o T
Al &9 FH WEEE B AT Tat e s o §

o

14 Hounds Gate

Nottingham City Homes

Nottingham NG1 7BA

Kurdish (Sorani)
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