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Becoming a Tenant

Services Inspector

What is the Tenant
Services Inspectors team?

The Tenant Services Inspectors
team helps us to make sure our
services are meeting the needs
of all our customers. The team
is made up of a group of tenants
and leaseholders.

Their inspections and feedback

are vital in helping us in our mission
‘to deliver excellent services’ and
improve customer satisfaction.

What do Tenant Services Inspectors do?

Tenant Services Inspectors monitor, review and regularly inspect the
quality of services and make recommendations for improvement.

Aims
The team aims to:
* Improve our services
» Highlight good performance and areas for improvement
» Help build a partnership between us and our tenants
and leaseholders
» Encourage people from all communities to get involved
in decisions about our services
» Make sure our services are accessible and
responsive to the needs of tenants and leaseholders.
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Activities you can be involved in

Tenants Services Inspectors take part in arange
of activities, including:

» Estate assessments

» Judging the ‘Office of the Month’ award

* Inspecting the condition of empty properties

* Inspecting the condition of high rise blocks and sheltered

housing schemes

» ‘Mystery shopping’ of our services

» Taking part in focus groups

» Telephone surveys

* Regular meetings to plan and review activities.

Tried and tested

Being a Tenant Services Inspector really does give you the chance
to help shape our services. We can arrange for you to meet one
of our inspectors to find out about the team first hand.

Many backgrounds —
many opinions

If you are a tenant or leaseholder, you
can apply to become one of our Tenant
Services Inspectors. We welcome
applications from all sections of the
community and aim to have a diverse
range of tenants and

leaseholders involved.




If | become a Tenant
Services Inspector,
what’s in it for me?

We train and support you to carry
out inspections. We will help you
gain an insight into how
Nottingham City Homes works for
and with you.

What do | need to do next?

There are two stages if you apply to become a Tenant Services
Inspector. These are:
» Stage one — complete the application form, which is attached
to this leaflet (please let us know if you need help completing
this form)

» Stage two — once we have your application we will invite you
to a drop in session. This session helps you to learn more
about the activities that inspectors take part in, to find out
what suits you best — while giving us the chance to get
to know you and answer any questions.

Do | need any special skills?

You don’t need any formal qualifications and you will not have
to take any tests. We aim to make your involvement as enjoyable
as possible.
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For more information on the Tenant Services Inspectors
Team, please contact:

Nottingham City Homes

Business Improvement and Development Team

14 Hounds Gate

Nottingham

NG1 7BA

Telephone: 0115 915 7423
Fax: 0115 915 7035
Minicom: 0115 915 7447

E-mail us at tenantinspectors@nottinghamcityhomes.org.uk
Visit our website at www.nottinghamcityhomes.org.uk.

Click on the ‘Get involved’ link and you will find the Tenant
Services Inspectors Team page.



Frequently
asked guestions

Do | need to be physically fit to do this role?

No — you participate at a level and pace that is acceptable to you.

Will there be support to help me in this role?

Yes — the scheme is supported by Nottingham City Homes staff
and current members of the Tenant Services Inspectors Team. We
will also provide free training to help you carry out your role and
reimburse expenses.

Will 1 have to do this on my own?
No — you will never do this alone.

How many hours a week are involved?
This depends on how much time you are able to spare.
It really is up to you. You can do as little or as much as you want.

| am on benefits — will | be penalised?
No — you are not paid to carry out inspections, you are a volunteer.
This will not affect your benefit status.

Will | have my expenses paid?

Yes — you will get expenses for any work you do as a Tenant
Services Inspector. When you become an inspector you will be
given a list of what you can claim as an expense.

Will I get help with child care?
Yes — full information will be made available once you
have signed up.

6 Becoming a Tenant Services Inspector



How will this scheme improve services?

Inspectors carry out ‘reality checks’ to highlight service strengths
and weaknesses. The results of these checks are reported back
to our managers, to help make improvements.

Do | have to be involved in everything?
No.

Does the team have a code of conduct?

Yes — the Tenant Services Inspectors Team has a code of conduct.
You will be given a copy of this when you sign up and you will be
asked to follow the code.

What if | have a disability?
We welcome applications from tenants and leaseholders with
disabilities. This will not prevent you from being a part of the team.

What if English is not my first language?
We will cater for your communication needs. This includes arranging
for information to be translated and arranging for interpreters.




If you are unable to read this publication, please contact your area
housing office or call us on 0845 330 3131. We can arrange for
an interpreter to explain it to you, or send you a spoken word
version on tape or CD. If neither of these are suitable, we can
translate this publication into your chosen language.

We can also provide it in large print.

Chinese (Cantonese)
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Czech

Pokud si nejste schopni tuto publikaci pfedist, prosim kontaktujte bytovy
ufad pro Vasi oblast nebo nédm zavolejte na 0845 330 3131,

MiZeme zafidit tumocnika, kiery Vam to vysvetli, nebo Vam mizeme
zaslat namluvenou verzi na kazeté nebo CD. Pokud ani jeden ze zplsobl
neni vhodny, miZeme tuto publikaci pieloZit do Vami vybraného jazyka.
MiZeme ji také poskytnout ve velkém pismu.

Polish

Jezeli nie potrafi Pan/Pani przeczytac tej publikacji, prosimy skontaktowad
sia z Pana/Pani lokalnym housing office lub zadzwonié pod numar

0845 330 3131. Mozemy zorganizowac thumacza, ktory objasni
PanufPani tres¢ te] publikacji lub wystaé Panu/Pani mowiona wersjg

na kasecie audio lub na plycie CD. Jezali zadna z powyzszych opcji
PanufPani nie odpowiada, mozemy przetiumaczyc ta publikacje

na wybrany przez Pana/Panig jezyk. MoZzemy rownieZ przekazac
Panu/Pani wersjg drukowang duza czcinka,

French
Si vous ne parvenez pas a lire ce bulletin d’information, contactez s'il
vous plait votre service du logement local ou appelez-nous au 0845 330
3131. Nous mettrons a votre disposition un interpréte qui se chargera
de vous I'expliquer, ou vous I'envoyer en version parlée sur cassette
audio ou CD. Et si aucune de ces options ve vous convient, alors nous
pourons traduire le bulletin d’information dans la langue de votre choix.
Nous pouvons aussi vous le fournir en grands caracteres.

Portuguese

Caso ndo consiga ler esta puhllcac;ao faw:nr entrar em contato com

o housing office (d d0) de seu bairro ou telefone
para 0845 330 3131 _Podemos arranjar um intérprete para explicar,

ou enviar uma versao falada em fita ou CD. Se nenhuma dessas
opegoes lhe forem convenientes, podemos traduzir esta publicaggo

no idioma de escolha. Também disponivel versao escrta em letras
grandes/ impress3o maior.

Gujarati
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Punjabi
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Hindi

AT 5 g E S § A RGNS TEH FI § o FE A S & e
T 7 3 AET 9 A &, 0845 330 3131 | 37 e @ A gandE @
T T A E, 91 29 e G W g o onE w0 i T B | o Al
FE | I TR E, A1 30 2 AR THE & A § I & W B | g Aas U i
1 TEF AT A E |

Y

Phone: 0845 330 3131

Minicom: 0115 915 7447
www.nottinghamcityhomes.org.uk

Registered in England and Wales number 5292636

Urdu
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