Attendees

Nottingham
CityHomes

NCH AREA 7 PANEL; 18 August 2009

MINUTES OF MEETING

Panel members; Dave Bennett Bull (Tenant), Bill Smith (LARA),

Jenny Grant (Tenant), John Riley (Tenant),
Valerie Schneider (Tenant)

Elected members; Councillor David Oldham

NCC staff; Norman Walker (Neighbourhood Management)

NCH staff; Steve Pepper (Area Housing Manager), Carole Donnelly (Tenant

Apologies; Councillor Cullen, Rosanne Hill, Councillor Morley, Gill Moy,
Anne Brown, Elaine Graham, Dawn Simpson

& Leaseholder Involvement Manager) Sue O’Connor (Tenant and
Leaseholder Involvement Officer), Martin Bates

Agenda Action
item no.
1 Welcome Introductions and Apologies
2 Minutes of last meeting
Item 10 on the minutes was bought to the attention of
the panel.
3. Matters arising

Item 3.

Can the panel see evidence of the consultation with
Tenants over the decent homes programme.

SP stated that he had some information to be raised
under agenda item 4.




ltem 4.

Suggestions for alternating meetings so that some
take place in the evenings, also posters and flyers
were requested. It was also suggested that the
meetings be held during the playschemes held at the
Tenants Hall so parents would be encouraged to
attend. DBB pointed out that this could lead to
personal issues taking over the meeting. SP
suggested invited inviting the HPM for the area to hold
a surgery to divert personal issues away from the
panel meeting. It was also stated that the HPM should
be invited to the meeting to give an update on the
patch.

Item 5.

SP apologised for not being able to obtain the report
mentioned although he had tried.

Item 6

The discussion over the issue with hard standings
needed in Lenton Abbey was raised. There were
comments over the flooding which is already a problem
and would increase, this led to the blocked drains and
gulley’s and the need to have them cleaned on a
regular basis. DBB stated that this could be an
environmental issue the panel could take up.

It was agreed that there should be a recommendation
from Area Panel 7 that Gulley cleaning/drainage should
take place once a quarter and that residents are
notified in advance so that cars do not block access.

SP suggested that Street Scene be invited to the next
meeting.

Decent Homes/Secure, Warm & Modern 2009/2010

SP handed out a written report from SWARM in
response to questions raised by the panel the panels
response to each answer;

Point 1)

DBB did not agree that it is not possible to identify
when the programme is being carried out as at present
tents want to know when the work on their street is to
be carried out. SP commented that Savills are to take
on more staff to get the surveys completed on time.

Point 2)

It was commented that the Housing Offices need to be
more proactive to keep tenants informed as to when
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work is to commence and what work is to be done
where.

Point 3)

The doors are made of glass reinforced plastic (GRP)
and that a choice of styles and colours was available.
Point 4)

It was commented that the system is working and
whoever chose the contractors and the tenants were
involved in the process have done a good job for the
tenants. It was also commented that all the old
windows are being recycled.

Point 5)

There was discussion over the response given by
SWARM to the comment that;

‘some tenants would want all the work being done at
once’

JG raised the point that one of the reasons is that

This has been raised is that people are frightened that
the money will run out before they get any work done.
SP responded that this was unlikely to happen and as
everything has been costed and also with the
streaming of works it means that everyone will get
something done in the unlikely event that this did
happen.

Also the issue of the amount of contractors employed if
they were in one are at the same time it would become
unworkable and that the streaming work is the best
method and is also the most cost effective.

BS asked about the problems that could arise with
finance if there were a change of government.

JR stated that the money is ring fenced it was also
stated that by the time that any new government got
the necessary legislation through the works could be
finished.

It was agreed that Tenants need reassurance.
DBB stated that the Board and TLC should be
approached to produce a statement to reassure

tenants and also put a statement in the newsletter.

CD added that there needs to be a clear timetable to
clarify and reassure the tenants.
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Environmental Schemes 2009/2010

The environmental proposals are at the stage where
NCH would like clarification of which schemes to take
to the Area Committee for final approval.

Wollaton West Ward

Option 1

Capitol Court works £30,000
Resurfacing access road to garages, parking area &
drying area

Aspinall Court (2) £ 5,000
Provision of communal shed for mobility scooters
Aspinall Court (3) £ 1,200

Key pad lock to entrance gate

Marsant Close £ 2,000

2 security gates to rear of footpath & maintenance to
grassed areas to front & side

Radford Bridge Road £ 4,000
Clearance to rear of garages & footpaths alongside no.
15

Total £42,200

There was a query over the Radford Bridge Road
project as it was felt cost could be reduced by use of
the Community pay back scheme and getting the
Tenants involved doing some of the clearing.

Option 2

Aspinall Court (1) £23,000
Footpath repairs, lighting & car parking to front of site
Aspinall Court (2) £ 5,000
As above

Aspinall Court (3) £ 1,200
As above

Marsant Close £ 2,000
As above

Radford Bridge Road £ 4,000
As above

Capitol Court (part works) £10,800
Total £46,000

As both Aspinall Court and Capitol Court are the
largest projects after a discussion it was decided to
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approve option 2 and any money saved by getting
other agencies and tenants involved at Radford Bridge
Road would be added to the Capitol Courts works.
Wollaton East & Lenton Abbey Ward

Wollaton East

46-56 Sutton Passeys Crescent, £11,000
Grubbing out hedges, replacement fencing to 2
communal gardens plus communal seating

54 Sutton Passeys Crescent £800
Gate to alleyway
Sub Total £11.,800

Lenton Abbey

Various locations identified by £11,900
NAT & LAG
14 gates to alleyways throughout estate

Various locations as requested by £4,400
NCH tenants
11 hard standings

Balance remaining (to be agreed) £17,900

Sub total £34,200
Grand Total £46,000

The following questions were raised;

The estimated cost for the hard standings appears to
be very low and needs verifying.

Would it be possible if the tenants laid flagstones for
themselves for the hard standing that the money to
spent on dropping the kerbs and could the flagstones
be provided at a reduced cost?

JG queried as to why no money had been set aside to
resurface the entrance to the park from Sutton Passeys
and refurbishing the park as this is a long standing
problem.

SP informed the panel that the park and entrance were
not NCH property and the money must be spent on
projects for the direct benefit of NCH tenants. Madge
Saunders the Neighbourhood Action Officer has been
trying to get the work around the park done for some
time.

SP reported that it would be beneficial to look at more
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gates and fencing on the estate with the rest of the
money that is left.

SP to forward scheme details for ratification at next
available Area7 Committee meeting.

Housing Service Delivery/Accommodation Update

SP reported that there is a proposal to look at reducing
the opening times of the Bilborough and Lenton
Housing Offices rather than closing them down.

This would mean Bilborough would be open on
Monday, Wednesday and Friday with Lenton opening
on Tuesdays and Thursdays.

It was suggested that Bilborough should be open on
Thursdays to cater for the market and pension day.

Area Panel Forward Planning

SP reported that this followed on from the Chairs
comments at the previous meeting, and will be looked
at during the next Chairs meeting.

DBB stated that the TLC terms of reference are being
reviewed by Tim Morton Associates and the
recommendations will be put to TLC and the Board.
The TLC will be looking at their role and what they
should be responsible for, changes may be coming at
TLC level and also for Area Panels.

Performance Report

Query was raised on what the basis was for the figures
as although a tenant called the Repairs Call Centre and
the phone was answered within the allotted time they
were then left on hold for 10 minutes.

JG commented that the figure of 54% for the standard
of properties to be let does not truly reflect the high
standard of the properties.

SP commented that the refusal rates do not reflect the
state of the property but due to not enough information
on the property before the person bids and when they
do find out the details they decide it is not in the part of
an area, or that the rooms are not big enough etc.

This is due to the data protection act as the property
number cannot be advertised.

VS asked if room sizes can be included on the
Homelink advert the same as estate agents do.

The response was that not exact sizes but SP to look
into if the advert specifies if bedroom are double or
single or a box room as SOC stated that this
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10.

information is included on the Derby Homefinder.

It was commented that rent arrears targets are not
being met and that this is possibly due to the time of
year and the recession.

The term “Manual Offers” was queried, SP stated that
In exceptional circumstances it is necessary to
manually allocate properties outside Homelink due to a
person/family’s need for urgent housing being such that
it cannot be met via the bidding system.

Any Other Business

VS requested that someone from Traffic Management
be invited to a future meeting to answer some queries.

There has been trouble getting through on the Waste
management number.

DBB then informed the Panel that he had applied for a
vacant position as a tenant representative on the
Board. He had been given the news verbally that he
had been accepted but as yet had received no written
confirmation. When DBB does receive confirmation he
will have to stand down as Chair of Area Panel 7 and
there would need to be a new chair elected.

Clir O thanked DBB for his service and SP thanked him
for his support and hard work during his time as Chair
of the Panel.

Venue, time & date of next meeting

Tuesday 13" October 2009 11am to 1pm
at the
Harrow Road Community Centre Wollaton
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