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What can you get compensation for?

2 Right to compensation for improvements

Right to compensation for improvements

As a secure tenant you have the right to make improvements to 
your home – with our permission. 

At the end of your tenancy we will pay you compensation for some 
of the improvements you have made. 

There are a range of improvements that are covered under the 
scheme. They include:

  •  Insulating your loft and fitting cavity wall insulation
  •  Fitting double glazing, replacing windows or fitting secondary 
      glazing
  •  Rewiring or providing power and lighting or other electrical 
     fittings including smoke detectors
  •  Replacing your bath or shower, wash basin or toilet
  •  Installing heating or water heating
  •  Replacing your kitchen sink
  •  Fitting storage cupboards in your kitchen or bathroom
  •  Replacing work surfaces for preparing food
  •  Insulating your pipes, water tank or cylinder
  •  Installing any object that improves the security of your home (not 
      including a burglar alarm)
  •  Draught-proofing your external doors and windows
  •  Fitting thermostatic radiator valves.

For more information please refer to the ‘Making improvements and 
alterations to your home’ leaflet.

How much will you get?

It will depend on when you did the work, the quality of the materials 
you used, the quality of the work and their current condition.  

When you claim we will visit you to look at the improvements. We 
will work out the amount we will pay you taking account of the condition 
of the improvement and how long ago you carried out the work.



3

You can make a claim when you give us your notice that you are 
going to leave your home. You can only make a claim between the 
date of your notice and 14 days after you have left, giving you 42 
days to make the claim.

When can you claim?

Call us on 0845 330 3131 or visit your area housing office to pick up a 
form. Fill it in and send it to us as soon as possible after you have told 
us you are leaving. If you want to claim for more than two improvements, 
please put the extra details on a sheet of paper and attach it to the claim 
form. You should also send us all your receipts that cover the work you 

have paid for.  We need these to pay you easily and quickly.

How can you claim?

To claim compensation you have to be able to show:

1   You started the improvement after 1st April 1994
2   You had our permission in writing to go ahead with the 
     work before you started it
3   You (not one of the previous tenants) paid for the work
4   You have not already been given a grant for the work
5   You are not applying to buy your home
6   The details of any grant or financial help you might have received 
     from Nottingham City Council for any improvements.

If you owe us any money we can take this from any compensation 
we pay you. If you used a builder, we will take the cost of their 
labour into account, but if you did the work yourself we will not pay 
you compensation for labour. If your improvement cost less than 
£50, we cannot consider you for the scheme.

What are the rules?

What if you don’t agree with us?

You can ask us to review your case and make a decision.  This 
will usually be done by the Assistant Director, Tenancy and Estate 
Management Services or you can appeal to the County Court. 



If you are unable to read this publication about changing 
your tenancy please contact your area housing office, 
or call us on 0845 330 3131. We can arrange for an 
interpreter to explain it to you, or send you a spoken word 
version on tape or CD. If neither of these are suitable, we 
can translate this publication into your chosen language. 
We can also provide it in large print.
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