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What Is
Secure ¢« Warm ¢ Modern
2011-157

Our Secure ¢« Warm ¢ Modern programme will make sure
every council home in Nottingham is a decent place to live.

The Government has recently reduced the budget for ‘decent
homes’ across the country, but we are still committed to delivering
the programme to Nottingham council tenants.

Working with tenants, we have revised the programme which will
now be completed between 2011 and 2015. This programme is still
based on your three priorities. Take a look at the map on page 10
to see when we expect to be improving your home.

It is divided into your three main priorities of work:

* Nottingham Secure — replacing single glazed windows
with double glazing

* Warmth for Nottingham — improvements to heating systems
where required

* Modern Living — internal improvements, including new
kitchens and bathrooms where required.

We will also be improving electrical wiring, external doors, roofs,
walls and other internal alterations where necessary.

The Secure ¢ Warm ¢ Modern programme will make sure every
home not only meets the Government’s ‘decent homes’ standard,
but improves on it (Nottingham’s Decent Homes Plus Standard).

Please note some homes already meet the standard
and therefore will not require any work.
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The Decent Homes
Standard

What is the Decent Homes Standard?

Despite national reductions in the Decent Homes budget, the
Decent Homes standard remains the same.

The national Decent Homes Standard aims to make sure
each home:
1. Meets the current national minimum standard for housing
2. Isin a reasonable state of repair
3. Has modern facilities and services
4. Provides a reasonable degree of thermal comfort.

Does your home meet Nottingham’s Decent Homes
Plus Standard?

To meet our standard, your home must:

* Have a kitchen less than 20 years old
Have a bathroom less than 30 years old
Have effective heating and insulation
Be in a reasonable state of repair
Have double glazed windows
Have secure external doors.




Is your home
In a reasonable
state of repair?

Your home is not of a ‘decent’
standard if:

For example:

4

One or more key building
components are old and,
because of their condition,
need replacing or need major
repairs. This includes things
like windows, doors, heating
and electrical work

Two or more other bu||d|ng Akitchen older than 20 years that will
components are old and, be replaced as part of the programme.

because of their condition - ; —_
need replacing or need ',
major repairs. This includes }_.

mery

I

things like the condition
of kitchens and bathrooms.

If your windows and frames o .
are rotten or single glazed .
we will fit new PVC-u double An _éxample of a new kitchen.
glazed ones

If your external doors are warped, rotten or beyond repair,

we will fit new ones. You will have a choice of colour and design
If your home has major damp issues, we will find out the cause
and use the best solution to resolve the problem

We will check the electrical wiring in your home and upgrade

it if necessary.
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Nottingham secure

Will all your windows be replaced with double
glazed units?

* All existing single glazed windows and frames will be replaced
with double glazed PVC-u frames. If you already have double
glazing we will not replace it

» Existing front and back doors will be replaced if they are
old, rotten and in poor condition or need a lot of maintenance.
The new replacement doors will include a composite door
and frame

» Entrance doors to individual flats will be replaced if they are
beyond their serviceable life or do not meet current fire
regulations. Replacement doors and frames will be in a similar
style to the existing ones, meet current fire regulations and
include security door handles

» All replacement doors and windows will be designed to meet
the ‘secured by design’ standard.




Warmth for Nottingham

Does your home have effective heating
and insulation?

Your home will not meet the decent homes standard if it:
* Doesn't have an efficient heating system
+ Doesn’t have effective insulation.

We will:
» Provide central heating to all homes that do not currently have it
» Upgrade existing partial central heating systems to full systems
* Remove and replace inadequate systems and/or boilers
coming to the end of their serviceable life
» Fit controls where required so you can independently control
the timing and temperature of the heating.

Wherever possible we will upgrade to a full gas central heating
system. We may not be able to do this in properties where a gas
supply is not available. In these situations we will fit modern,

up to date, controllable, replacement electrical systems instead.

If needed we will top-up loft insulation if your home has less then
200mm (approximately eight inches). Please be aware that this
work could be done at anytime during improvements to your home.

Pl = o T e BT
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Modern living

Does your home have a modern kitchen?

Your kitchen is not of a decent standard if it:
* Has units more than 20 years old
» Has units less than 20 years old, but in need of major repairs
* Does not have enough work surfaces to prepare food
* Does not have a safe layout.

For three bedroom houses we aim to give you 1.5 cubic metres
(53 cubic feet) of storage. For one and two bedroom houses this will
be 1.2 cubic metres (42 cubic feet).

If a new kitchen is to be fitted in your home it will include new base
units and wall cupboards. You can choose from a range of kitchen
sets including:

* New worktops

* New ceramic tiles above all worktops and behind the cooker

* New vinyl floor tiles

* New taps with lever handles.

If your home needs a new kitchen, the layout will be agreed with
you before we start work. The layout will incorporate your existing
appliances wherever possible.

Will you take out my pantry?

Pantries provide significant storage
space and will only be removed
In exceptional cases.




Does your home have a modern bathroom?

Your bathroom is not
of a decent standard if it:

* Has fittings more than
30 years old and in need
of major repair

* Has fittings less than -
30 years old, but still need £
major repairs. E L

If a new bathroom suite A bathroom older than 30 years that will
is fitted in your home, be replaced as part of the programme.
it will include:
* White bath and fittings
* White toilet cistern and fittings i
*  White wash hand basin il '
and fittings e
* White bath panels o
* A choice of ceramic wall tiles
* Achoice of vinyl
non-slip flooring —
° Taps with lever handles. An example of a new bathroom.

Note: If your home has a downstairs toilet (your main toilet)
and fails the Decent Homes Standard we will try to include a
new wash hand basin in this area of your home where possible.
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Will any external
work be carried out?

As part of the stock condition survey that has already been carried
out, we have assessed homes for any required works. Any urgent
external repairs that were found at the time of the survey will

have already been completed.

We will be arranging a planned programme for
external works on completion of the main
Secure ¢ Warm ¢ Modern programme.

Aerials, satellite dishes

and telephones

If we have to move any of these

to do improvement work, we will
arrange to have them re-sited

S0 you can still use your television,
satellite dish and telephone.

They will be put back in their original
position after we've finished.




If work Is required — when?

Our Secure ¢« Warm ¢ Modern
programme involves work to
thousands of council homes
Bulwell ) Bestwood across Nottingham.
Forest

Doors: 20 ““‘”“"Mw w1z The programme

Hosting: 2044 .12 Intemals: . -
internate: 2011 - 12 will run until 2015.*
Sherwood

"'. Windows: 201112
' Doors: 2013 -14
| Heating: 2011 - 13
Internals: 2011 -13
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Windows: 2011 - 12
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e o
Windows: 2011 - 12 Internals: 2012 - 14 n
Doors: 2013-14 — rs:2013-14 St Anns
Heating: 2011 - 13 Radford Resting: 2011 - 12 g
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. Dunkirk &
L :
fon Following the survey of your
V\ﬂndo:ws: Complete
Doori g home there could be a long gap
Bl before the actual work takes
Clifton place. However, some homes
North already meet the Nottingham

Windows: compiete - Standard.
o e
Clifton :

south Take a look at the map to see
Windows: Comlete when we expect to be improving
Doors: 2012 -13
Intormalé. 2011 - 12 your home.

* The map is a guide, correct at time of press and may be subject to change.
* Where it is noted as ‘complete’ this does not include where we haven’t
been able to get into a property or tenants have said ‘no’ to the work.
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The next steps

If your home requires any work we will

contact you to arrange an appointment =
H H etz Wt
to discuss this. =S
“ B
Througho_ut the programme you will have the A ::;':ff
opportunity to discuss: te
* Any worries or concerns & R
* Any special needs or requirements Zez B3
» Access to your home ZdS g
+ Health and safety wy %=
*  What you will need to do to prepare A ZES
for the work s W
» The standards you should expect from %
us and what is expected from you. ﬁiz“-: R
ety xS
S
/7, §
wE Sy
\,\\“\“‘Q" v =
::‘;‘; x *x\:' “u o
W2 é;‘\\‘&‘
vtaE 4 172
N QL S
&V NV v x
&f&" ‘:;xxt“\" ) *:\?‘
AR\ W A
S Wa W
-fx*;‘i«* 7 "\x : : ;\:\
> o \1// 3‘ nt
"1’;\‘:‘\\“ é\x «5,:‘ 7T
-
gL Q=
= S
F &S
SRS/
Ly QA
35**\\3' 5*:.'
SR




Helping Hands

This scheme is our promise to give extra help and
support to vulnerable tenants while we are working

in your home under the Secure ¢« Warm ¢ Modern
programme.

Once we have surveyed your
home and decided what work
needs to be done, we will put
together a workplan. If you
have specific needs, we will
make sure our workplan takes
these needs into account.

Changes we may make
to the workplan include:
» Splitting the work to minimise disruption, for example doing
jobs individually such as the kitchen and bathroom, rather
than all at once
* Changing the layout of kitchens and bathrooms to suit
individual needs making sure we take your medical conditions
and daily routines into account when planning the work
* Making sure you always have access to essential services like
water and the toilet
*  Accommodating mobility needs
* Making arrangements if people cannot remain in their home
during the work
* Provide heaters where necessary
* Provide cookers where necessary.

What you need to do

If you think that you may Address: Beechdale Court,
need a ‘Helping Hand’, Beechdale Road,
while the work is carried Nottingham, NG8 3LH
out please contact the Phone: 0300 333 8100
Secure ¢ Warm ¢ Modern Fax: 0115 876 2094
Team using the E-mail: SWM@
details opposite. nottinghamcityhomes.org.uk
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Adaptations

You will only get an adaptation under the
Secure ¢+ Warm ¢ Modern scheme if the item being
requested has failed the Decent Homes Standard.

If not, we will give you details on how
to contact Nottingham City Council’s

Adaptations Agency who will be able

to advise you.

If you have difficulty using your
bath, steps or path, you must tell
the surveyor who visits your home.
You can also tell your project liaison
officer. They will arrange for

an occupational therapist to visit
you and assess your needs.

The City Council's Adaptations
Agency can be contacted at:

Address: 77 Radford Boulevard, Radford, Nottingham, NG7 3BQ
Phone: 0115 915 3280

Minicom: 0115 915 9728

Fax: 0115 915 3297

E-mail: adaptations.housing@nottinghamcity.gov.uk




Our promise to you

One of our values is ‘respect the individual’ — so all
our employees or contractors follow a code
of conduct when they are in your home.

We will:

» Carry and show identification at all times. We will give all
visitors temporary identity cards and partners will have dual
branding on their identity cards

» Keep our appointments we make with you or let you know

if we cannot keep them

Be respectful, polite and courteous to everyone who lives there

Be considerate of your possessions

Keep all your personal details confidential

Show special consideration to anyone who is vulnerable

Not smoke, consume alcohol, play music or use bad

or offensive language in your home

* Not use your facilities such as the toilet, telephone, electricity
or gas supplies without your permission

» Use suitable protection for furniture and floor coverings

* Wear appropriate safety clothing

» Leave your home safe, clean and tidy when the job is finished
and at the end of each working day

* Leave you with water, heating and lighting at the end
of each day

» Keep stairways and entrances clear during the work

» Keep tools and harmful substances out of reach of children
and pets (where reasonably practicable)

» Keep you informed about how the work is going.

We are confident all our workforce follow this code, but if you find
any NCH employee or our contractors are not complying with this
code, please take the personal details on their identity card and
report it to us on 0300 333 8100 as soon as possible.

If the worker or visitor does not have an identity card,

do not let them in and contact the Nottingham City Homes
Secure ¢ Warm ¢ Modern Team on 0300 333 8100.

If in doubt, keep them out!
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What we expect from you

We want to disrupt you as little as possible when
completing works. To do this we need your
co-operation.

To help us carry out the work in your home you must:

* Make sure you keep any appointments we make with you
or let us know if you cannot keep them

* Make sure all work areas are clean and tidy before we arrive

« Keep away from work areas while work is being carried out

« Pack away breakables and valuables including pictures, plates,
mirrors, clocks and electrical equipment (you may also need
to do this when we are working next door because of vibration)

» Keep your children safe by keeping them away from the
work area

« Keep your pets safe by making sure they cannot get into the
work area — if they react badly to strangers you may want
to leave them with a friend or neighbour.

To help keep our workers safe, please do not:
» Use the work skips for your household rubbish
« Use threatening, abusive or discriminatory language,
or behave badly
* Smoke in your home two hours before our arrival.

This is a'sample ID badge




Your health and safety

Your health and safety is very important. When work
starts we will explain what is planned and how it will
affect you.

We may need to put up temporary barriers to stop you getting into
a room while they are working in it. For your own safety, please
keep yourself and others away from these areas. If you need to get
into these rooms please tell the workers so they can protect you.

Children
You must keep children away from all areas of work, including
the site compound, scaffolding, tools, materials, rubbish and skips.

Pets
You must keep pets away from all areas of work. If floorboards
are being lifted, take extra care if you have small animals.

Dust

If a job is particularly dusty, we will create a dust screen at doors
and restrict access to the rooms we are working in. We will try and
minimise the amount of dust in your home and clean up daily.

Electrical work

Workers sometimes leave sockets and switches loose from walls
while plaster or tiling dries. They will advise you which sockets and
switches are safe to use.

Watch your step

Wherever possible we will make sure you can easily get around
your home but you must be careful when you walk on dust sheets
or near things like rolled up carpets.

16 Improving your home




Watch out for falling objects

When workers are on the roof or scaffolding, please take extra care
when you go in and out of your home.

Keep off the scaffolding

If there is any scaffolding around please do not let children play
on it. A fall from any height can have serious results. We will make
sure that it is left safe and secure.

Keep out of the compound
We may set up a site compound for storing materials near

your home. Please keep your children and pets away from
the compound.

Do not touch any equipment
You must not touch or use the worker’s machinery and equipment.




When the work is done

Our officers will continually inspect your home during
and after the work to make sure it has been done
to the right standard.

We will show you how to use items like central heating controls,
as well as providing you with instructions and aftercare information.

A good quality service for everyone
We are committed to providing good quality service and
customer care.

Customer satisfaction

You can help us make sure we are providing good quality service
to all by filling in a customer satisfaction form. The information
you give us will be treated in confidence and used to monitor and
improve our service.
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Frequently

asked ¢

uestions

What is the Secure
Warm Modern
programme?

All council homes should be to a ‘Decent Homes
Standard’. Nottingham has a higher standard,
known as Nottingham'’s ‘Decent Homes Plus
Standard’. The Secure Warm Modern Programme
will bring all Council homes to this level by the end
of 2015.

Why is it that the
previous programme
showed my part of
Nottingham having
works completed by
20137

In October 2010, the Government carried out

it's Comprehensive Spending Review which has
unavoidably extended the completion date of our
programme from 2013 to 2015.

| have received

a letter saying my
home requires some
work. What
happens next?

See the map on page 10 of this booklet which
shows when each area of work is to be carried out
in your part of the city. If you qualify for any work
we will write to you closer to the start date and
carry out the work on the date shown on the map.

My letter says my
home currently meets

the required standard.

Does this mean that
no work is required?

Yes. Some homes already meet the standard and
will not require any works during this period.




My kitchen is 12 years
old and in reasonable
condition. The

letter doesn’t say | will
receive a new kitchen
on the current

programme. Why not?

Your kitchen currently meets the standard. It is less
than twenty years old and in a reasonable state of
repair. This will be addressed under future planned
maintenance programmes of work after 2015. Any
repair issues should be reported as usual to the
Repairs Contact Centre on 0115 915 2222,
minicom 0115 915 1826.

Why am | not getting
a new bathroom? It is
in good condition but
quite old — about 22
years old.

Your bathroom currently meets the standard so will
not be replaced. For a bathroom to be replaced on
the current programme, it must be over thirty years
old or be in a poor condition. Any repair issues
should be reported to the Repairs Contact Centre
on 0115 915 2222, minicom 0115 915 1826.

My home has full gas
central heating so why
do you need to do
more work to it?

We will be upgrading some heating systems with
new controls and thermostats. Some homes will
also require more loft insulation. This should help
keep your home warmer for longer.

Will all my single
glazed windows
be replaced?

Yes. All single glazing (except outbuildings etc) will
be replaced with double glazing. This will make
your home more secure, keep the heat in and
reduce condensation forming on the inside.

| have double glazed
timber windows, will
these be replaced
as part of the current

No. All double glazed windows meet the
Nottingham Standard and will not be replaced
under the current programme.

programme?
What about Not all external / flat entrance doors will be
new doors? replaced. Existing external doors will be replaced

only if they are very old and in poor condition.
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If | receive a new
kitchen, can | have
more cupboards than
the maximum stated?

There is a maximum amount of storage units we
can offer. Should you need more, we will pass on
details of where you can purchase additional units.

| have put down
laminate floors and
fitted carpets to some
areas of my home. Will
| need to take up these
prior to any works
commencing?

These types of floor coverings are your
responsibility. We will tell you which rooms

we will be working in and expect you to take

up and to refit these yourself once works are
completed. If you are unable to remove your own
floor coverings, please contact your Tenant Liaison
Officer to arrange assistance.

What should | do if
someone wants to
come into my home
to discuss or carry out
works but has no
identity card?

If you are in any doubt who the person is

do not let them in!

In addition to our workforce, we will also be
using partner contractors. Anyone who wants to
come into your home must carry and display an
identity card. You can also contact us on

0300 333 8100 to confirm that the card is valid.

A member of my
family has some
special needs and
requirements. Will
these requirements
be taken into account
during any works?

Yes. We have the ‘Helping Hands’ scheme which
promises to give extra help and support to tenants
that require it. Please see page 12 for

more information.




Appealing against
our decision

If you are unhappy about the work we think
Is needed to bring your home up to the
Secure ¢ Warm ¢ Modern standard, you can
appeal in the following ways:

Stage one
Contact our Asset Management Team to raise your concerns.
You can do this by:

Address: Nottingham City Homes, Asset Management Team,
Beechdale Court, Beechdale Road, Nottingham NG8 3LH

Phone: 0300 333 0050

Fax: 0115 876 2094

E-mail: asset.management@nottinghamcityhomes.org.uk

If we think your concerns made at this stage are valid, we may visit
your home again to help resolve your concerns. We will re-inspect
your home as requested and discuss the Secure Warm Modern
standard with you in more detail.

Following this re-inspection we will let you know the decision
on your property within a week of our visit.

Stage two

If you are still unhappy after receiving the decision, you can appeal
against this. This appeal must be made two weeks after the decision
by e-mail or letter, using the contact details on this page.

Please address the letter or e-mail:
‘For the attention of the Asset Data Manager’.
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Stage three
If you remain unhappy with our response at stage two, you may
wish to move your complaint to stage three.

Your official appeal will be referred to our appeals panel, which
meets once a month.

When we have received your appeal letter we will write to you within
ten working days to let you know when we will consider your appeal.

We will then write to you again within ten working days of the appeal
outcome, to tell you the final decision.

Stage four

If at the end of stage three you are still not happy you may have the
right to have your issue reviewed by the Local Government
Ombudsman (LGO).

During the investigation, the LGO will usually examine our records.
They will talk to you, our staff and anybody else who was involved
with the decision and can explain our policies and procedures.

We will keep you up to date with the result of the investigation.

The LGO can be contacted at PO Box 4771,
Coventry, CV4 OEH.

We have a legal duty to keep to any decision
the LGO makes.




If you are unable to read this publication, please contact your area
housing office or call us on 0845 330 3131. We can arrange for
an interpreter to explain it to you, or send you a spoken word
version on tape or CD. If neither of these are suitable, we can
translate this publication into your chosen language.

We can also provide it in large print.

Chinese (Cantoness)
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Czoch

Pokud si nejste schopni Wto publikac prediet, prosim kontakiujle bytovy
Uied pro Vas oblas| nsba nam zavolsile na 0845 330 3131,

MiZeme zafidit tumodnika, kisry Vam o vysuestll, nebo Vam micdems
zaslal namluvenou veral na kazeté nebo CD. Pokud ani jeden 2e mpleobl
reni vhodyg, ridfeme Lilo publikact plelaZil do Vami vybraného jazyvka.
MOZeme || lake poskyinout ve velkém pismu.

Faolizh

Jezal nia pofran Pan/Pani preaczytas fe) publkac)), prosimy skontakiowas
sig z PanaPani lokalnym housing office lub zadzwonic ped numer

01645 330 3131, Moiemy corganzowat furracza, kiory objasai
PanufPan| trese te] publikacyl lub wystae: Panu/Pani mowions werse

na kssecia audio lub na plycie CD. Jazeli Zadna z powyzezych opej
Panu/Pani nie odpowiada, mofemy przetiumaceyt 2 oublkacie

na wybrany przez Pana/Panig jgayk. Ma2emy rowne2 przokazad
PanufPani wersjg drukowana dugg czoinka.

French

Si vous ne parvenez pas a lire celle publication, sl vous pieit contacter
votre burszy e ingement de secteur ou appalez-nous sur 0845 330 3131
MNous pouvena nous charger pour qu'un inferpréta laxplique a vous, ou
WOUS BrIVOyYEZ une version pares sur une bande ou un GO, Simi fun

ni I'autre ce ces damizrs ne convient, nous pouvnns traduice cetie
publication dene votra langua cholsie. Nous pouvons égalemeant

la fournT en grande copie.

Portuguese

Gaso nao consiga lor esla publicacae, flavor sntrar sm contalo com

o housing office (departamentn de habitacan) de zau bairo ou talefone
para 0B45 330 3131 Fodemas arraniar um intarprets para axplicar,

ou enviar uma versao falada em fita ou GO. S8 nenhuma dessas
opeies Iha forem convenient=s, podemos traduzir esta publicacan

no idioma de escolha. Também deponivel versSc escrita am latres
prandes Mmpressaoc maiar.

Gujarati

ol B WS Rl el el ofl ARl [EeelAl el HEwl
Uk ool b 0845 330 3131 w2 wuA 2d sesl BAdl sl das

o pormmd goufiwdl slaae sel eulel, sea 2y b 24 v ededey
ewotell Sl ol alsell aidled ol il siell sl amel dley = sly,
ol e e waielledl ewwml 20 uselag, iz 58 el

24 de 1A Blezsl ug iy g ablsl

Punjabi
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Hindi
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14 Hounds Gate
Nottingham NG1 7BA

Urdu
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