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Getting permission

2 Making improvements to your home

The right to improve your home

As a secure tenant you have the right to make improvements to 
your home – as long as you get our permission first. 

Making an improvement will not increase your rent. In fact, if 
the work was done after 1 April 1994 you may be entitled to 
compensation when you end your tenancy.  Our leaflet called 
‘Right to compensation for improvements’ explains more.

To request permission, write to, email or call your area housing 
office.  You must give us clear and concise details of the work you 
wish to carry out, including measurements where appropriate.  

We will usually write back to you with our decision, but if necessary 
we will arrange a home visit first to discuss your request in more 
detail.  Following the visit we will write with our decision. If we do not 
give permission, we will give our reasons.

After the work is done

You will usually be responsible for repairing, maintaining, and 
renewing anything you have fitted. We will advise you of this in our 
decision letter.  If you have installed a gas heating appliance, 
we will take responsibility for servicing it after 12 months.

Making alterations

  •  You must not start work until we have given permission
  •  All work must be carried out by a competent person
  •  Gas fittings must be carried out by a CORGI registered engineer
  •  Electrical work must be carried out by a registered NICEIC installer.

You may need planning permission (including for satellite dishes 
and aerials) and Building Regulation approval.  You are responsible 
for applying for them but we will advise you when they are required.
We will expect you to tell us how long you expect the work to take. 
Once it’s completed you must tell us so we can inspect it.
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If you want to put up a satellite dish or aerial, you must make the 
request in writing to your area housing office to get permission. 
You will also need suitable insurance. 

Your insurance will have to cover the possibility of council property 
being damaged, or another person being injured by the dish or aerial. 

We will also ask you to sign an agreement indemnifying us from any 
third party claims made as the result of the dish or aerial falling off 
the building and causing damage.

Satellite dishes and aerials

If you remove any of the property’s fittings as part of your 
improvement work, you may have to put these back if you end 
your tenancy and leave.  If you put up external structures such as 
greenhouses or sheds, you will need to remove them if you leave. 
If you are unsure, please seek our advice.

If you make improvements or alterations without our permission, 
you may be recharged for our corrective work should you leave 
the property.

Call us on 0845 330 3131 or visit your area housing office to get more 
advice, or to submit your application. 

You can also get more advice from our website at 
www.nottinghamcityhomes.org.uk

Remember: Don’t start work without getting 
our permission first.

For more information



If you are unable to read this publication about making 
improvements to your home please contact your area 
housing office, or call us on 0845 330 3131. We can 
arrange for an interpreter to explain it to you, or send you 
a spoken word version on tape or CD. If neither of these 
are suitable, we can translate this publication into your 
chosen language. We can also provide it in large print.
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