








Bulwell Housing Office 
1 Gilead Street 
Bulwell 
NG6 8NA 
Tel: 0115 915 3212 
Fax: 0115915 3222 
bulwelloffice@nottinghamcityhomes.org.uk 
 
Clifton Housing Office 
Clifton Cornerstone 
Southchurch Drive 
Clifton 
NG11 8AW 
Tel: 0115 878 6237 
Fax: 0115 878 6375 
cliftonoffice@nottinghamcityhomes.org.uk 
 
Lenton Housing Office 
5-6 Church Square 
Lenton 
NG7 1SL 
Tel: 0115 9153740 
Fax: 0115 9153748 
lentonoffice@nottinghamcityhomes.org.uk 
 
Radford and Hyson Green Housing Office 
The Mary Potter Centre 
Gregory Boulevard 
NG7 5HY 
Tel: 0115 883 8220 
radfordoffice@nottinghamcityhomes.org.uk 
 
St Anns Housing Office 
2 Robin Hood Chase 
St Anns 
NG3 4EZ 
Tel: 0115 9156905 
Fax: 0115 9156902 
stannsoffice@nottinghamcityhomes.org.uk 
 
Southglade Housing Office 
Southglade Road 
Bestwood 
NG5 5GU 
Tel: 0115 915 9701 
Fax: 0115 915 9719 
southgladeoffice@nottinghamcityhomes.org.uk 



 
Other Debt Agencies and Advice Centres 
 
There are a number of other agencies that will be able to assist you further 
with regards to debt advice.   
 
Citizens Advice Bureau 
 
The Citizens Advice Bureau (CAB) is an independent charity which provides 
free, confidential and impartial advice either face-to-face or via the telephone.  
Most bureaus offer home visits and some provide advice by email. 
 
Advice can be provided on a number of issues including debt, benefits, 
housing, legal etc.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Nottingham Law Centre 
 
Nottingham Law Centre offers legal advice and assistance on debt 
management, welfare benefits and housing matters along with other issues. 
 
They can represent you at court and tribunals and assist you with legal forms.  
Service is particularly targeted at sections of the community who are 
disadvantaged and who may not otherwise have access to the legal system. 
 

 
 
 

 
 
 
 
 
 

 

 
 

Nottingham Citizens Advice Bureau 
26-32 Castle Gate 

Nottingham 
NG1 7AT 

 
Telephone: 0870 126 4093 
24 hour:      0115 958 9330 
Fax:            0119 958 5628

Nottingham Law Centre 
119 Radford Road 

Hyson Green 
Nottingham 

NG7 5DU 
 

Telephone: 0115 978 7813 
Minicom:     0115 978 7813 
Fax:            0115 979 2969 



 
St Anns Resource & Advice Centre 
 
As mentioned on page 29, Nottingham City Homes is currently working in 
conjunction with the St Anns Resource & Advice Centre and appointments 
should be booked through your local housing office, the contact details 
provided below are for your information. 
 

National Advice Agencies 
 
There are a number of national advice agencies that can also assist you with 
debt advice and debt management, however some of these agencies may 
charge a fee.  Always ask about the charges before you decide to use one of 
these agencies. 
 
National Debtline 
 
National Debtline provides free, independent, confidential and impartial advice 
by telephone.  They offer expert advice on dealing with debts and offer a free 
self help pack. 
 

 
 
AdviceUK 
 
AdviceUK is a trade association for over 1000 information and advice centres 
of which about 300 provide debt advice.  To find your nearest advice centre, 
call AdviceUK on the number below. 
 
 
 
 
 

St Anns Resource & Advice Centre 
The Neighbourhood Centre 

Robin Hood Chase 
St Anns 

Nottingham 
NG3 4EZ 

 
Telephone:   0115 9506867 
Fax:              0115 9506867 

National Debtline 
 

Telephone:  0808 808 400 
Website:      nationaldebtline.co.uk 

AdviceUK 
 

Telephone: 0207 407 4007 
Website:     adviceuk.org.uk



 
Consumer Credit Counselling Service (CCCS) 
 
CCCS is a charity funded by the financial services industry specialising in debt 
management plans.  They can help you to prioritise debts and liaise with 
creditors on your behalf. 
 
 
 
 
 
 
 
 
PayPlan 
 
PayPlan provides free debt advice and management.  It works closely with 
charities such as National Debt Line which helps people who have 
unmanageable debts. 
 

 
 

 
 
 
 
 
 
 
 

PayPlan 
 

Telephone: 0800 085 4298 
Website:     payplan.com

CCCS 
 

Telephone: 0800 138 1111 
Website:    cccs.co.uk



 
Jargon Buster 
 
Listed below are many of the words and phrases you may have come across 
when resolving your debt.  Provided is a short explanation of each: 
 

Word or Phrase Definition 
Attachment of Earnings The County Court can grant money to 

be deducted from your wages/benefit 
if you fail to pay money as ordered by 
the Court 

Bailiffs Bailiffs recover money that people 
owe their clients 

County Court Claim Formal document sent to inform you 
that a creditor has begun legal 
proceedings against you 

County Court Judgement (CCJ) Following a County Court Claim, the 
court will enter a judgement either 
payment in instalments or a payment 
in full.  A CCJ can be varied, 
suspended or set aside on application 
to the court 

Creditor The people you owe money to 
Credit Reference Agency A private company that keeps 

computer records about individuals 
credit 

Credit Repair A number of organisations have 
claimed that, for a fee they can 
remove CCJ’s making it easier for 
people to get credit 

Debtor The person who owes the money 
Deduction from Earnings An order made by the Child Support 

Agency to make deductions for 
maintenance 

Joint and Several Liability 
 

If one or more person enters into a 
credit agreement then both are liable 
for the full amount.  After divorce or 
separation, both parties can be 
pursued for the outstanding amount.  
This also applies to rent arrears on 
joint tenancies, Council Tax payments 
and water rates 

Secured Loan With secured loans the loan is 
secured on your home. This means 
the lender has security for the loan 
and this can allow for setting lower 
interest rates compared to an 
unsecured loan with the same criteria.

Seizure Bailiffs cannot take goods unless they 
have ‘seized’ them. 
 



 
Surplus Income 

 
The amount of money left over after 
paying essential expenditure 

Unsecured Loan Unsecured loans do not require 
security on your home.  As this type 
of loan does not require security, 
lenders are less likely to approve 
these loans than they would do if it 
where to have security. This is due to 
the higher risk involved for the lender. 

Warrant This is written permission from the 
court to the bailiff allowing the bailiff 
to carry out their work 

 
 




