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Nottingham On Call

Many people are concerned losing their independence when they
get older, become ill or are disabled. Most people prefer to remain
in the familiar surroundings of their own home.

Nottingham On Call provides the peace of mind for you to do just that —
offering a fast, easy and reliable way of getting immediate help when you
need it the most.

What is
Nottingham On Call?

We are part of Nottingham City Homes, which manages council
housing for Nottingham City Council.

The 24-hour alarm response centre is based in Nottingham. We employ
well-trained, experienced local people. Many call centres are national and
the people answering the call would not have the local knowledge that
we have.

Nottingham On Call works closely with our Mobile Support Team and
Sheltered Housing Service. The service also handles alarm calls for
other providers, such as local housing associations and

a neighbouring council.
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How can the
service help you?

The service makes a real difference to people’s lives — not only for those
using the service to maintain their independence, but also their families

and loved ones.

What are the
benefits for you?

The service is for people who would like to feel safer, more protected and
independent in their own home. It currently includes:

* Older and vulnerable people or people with disabilities
» People who have been discharged from hospital and need extra
support and help at home e.g. making dinner and drinks
or helping with housework
» Cases of victim support. People at risk include:
- Repeat victimisation or distraction burglary
- People living in high crime areas
- Adults of any age living alone.

Who can have one?

We have several thousand units installed in Nottingham City Homes’
sheltered housing flats and bungalows. Also in other properties mainly
used for older or vulnerable people.

You don’t have to be a Nottingham City Homes tenant to benefit from
this service, you just have to live within the Nottingham city boundries.
We can install alarm units wherever there is a power supply within

10 feet of a working landline phone connection.



How much do they cost?

We supply alarms at a cost between £2 and £4 a week®. This pays for
the 24-hour monitoring service and any emergency responses from our
Mobile Support Team.

Unlike some other providers, there is no installation fee and no call-out
fees to pay. Everything is covered by the monitoring charge.

*Prices correct at February 2011 and subject to change.

Keyholders

It is very important that we have the names, phone numbers and
addresses of two keyholders. This would save the emergency services
having to force entry if they had to come out to you.

Key holders are usually family members or someone who lives locally.
If this is not possible, in some instances a keysafe may be required.

How do | get
more information?

You can contact us by phone, fax or you can write to us. See page 10
for details. If you would like to meet us, we can arrange for you to visit
Nottingham On Call (by appointment only).
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The Telecare
service provides:

An instant response

Our highly skilled operators respond

to your call and take the appropriate
action to provide help when you need it.

A personal service
Operators are friendly,
knowledgeable, local people who
will stay on the line with you until
help arrives.

Complete reassurance
You are linked to our control
centre 24-hours a day, every
day — providing you with peace
of mind against intruders, floods,
fires and falls.

Easy installation
The wireless system has
no unsightly wiring.




How does the service work?
We provide you with a telephone link 24-hours a day between your home
and the control centre. All that is required is a telephone line and

an electrical power point*. Should a sensor be activated, a call is sent
to Nottingham On Call where trained operators take the most
appropriate action — which might include contacting a family member,
neighbour, doctor or the emergency services.

You press the button.

Or the sensor raises the alarm.

Lifeline unit is activated and via the
telephone line alerts the control centre.

Telecare answer your call and
speaks to you through the Lifeline unit.

* Within 10 feet of eachother
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A flexible range of Telecare
sensors are available including:

Personal trigger — a call for help
can be raised from anywhere
in the home or garden.

Bogus caller button — fitted near
a door, this discreet button can
be used to call for assistance

at the 24-hour control centre
when a stranger requests entry
into your home.




Smoke detector — potentially
a life saving device, the radio
smoke detector provides
additional protection by raising
an instant alarm call to the
control centre.

Fall detector — automatically
detects a serious fall and
raises an alert at the 24-hour
control centre.
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Carbon monoxide detector — this "
neat, unobtrusive radio sensor e
provides an early warning by alerting
the control centre of potential CO»
emissions in your home.

Pillow alert strobe — The pillow alert
strobe, which is placed under your
pillow, will vibrate when a smoke
detector or other sensor has been
triggered. This is beneficial to people
with a hearing impairment.

What can these and other sensors do?

The sensors may help prevent people from falling by automatically
switching on a light when someone gets out of bed or a chair. They may
remind someone to take their medication or can provide an early warning
of CO, emissions.



Further information

If you'd like to know more information, please fill in your details in the
section below, cut out this page and post it to:

Nottingham On Call
Nottingham City Homes

Willow View

The Woodlands

Radford

Nottingham Telephone: 0115 915 1634
NG7 3QE Fax: 0115 915 1639

Please send me further information on the Telecare Service. .
(Please tick)

Please contact me to arrange a FREE demonstration. .
(Please tick)

Title (Mr/Mrs/Ms/Miss)

First name

Last name

Address

Postcode

Telephone

E-mail
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If you are unable to read this publication, please contact your area
housing office or call us on 0845 330 3131. We can arrange for
an interpreter to explain it to you, or send you a spoken word
version. We can also provide you with a magnifier to make this

leaflet easier to read.

Chinese (Cantonese)
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Czoch

Pokud =1 nejste echopm iuto publikac prediset, prosim kontakbujle bytovy
dfed pro Vas oblast neba ndm zavoleils na 08435 330 3131

MiFeme zafidit tumoénka, kiery Vam o vysustll, nebo Wam midems
zeelal namluvenou verzl na kazebd nebo CO. Pokud ani jaden 2e znleabi
reni vhodry, miZ=me tuto publikaci pfelafit do Vami vybraneho jaryka.
MiFeme || lake poskyinout ve velkém plsmu.

Paolish

Jazal nia potran PanfPant preaczytas 1o pubiksac)|, prosimy skonta i
&ig z Pana/Pani lokalnym housing office lub zadzwonit pod numer

0643 330 3131, MaZemy rorganzowacd furracza, kiory objesni
PanufPan trase 1) pubikacyl D wyskat PANPan mowions warsa

na kasecia audio lub na plycie CD. Jazeli Zadna z powyzezych opojl
Panu/Pani nis edpowiada, mazemy preetiumaczyd 1a publkacjs

na wybrany przaz Pana/Panig jgzyk. Modemy rownes przekazad
Panu/Pani wersie drukowans dus czcinks,

French
Si vous ne parvenez pas a lire ce bulletin d’information, contactez s'il
vous plait votre service du logement local ou appelez-nous au 0845 330
3131. Nous mettrons a votre disposition un interpréte qui se chargera
de vous I'expliquer, ou vous I'envoyer en version parlée sur cassette
audio ou CD. Et si aucune de ces options ve vous convient, alors nous
pourons traduire le bulletin d’information dans la langue de votre choix.
Nous pouvons aussi vous le fournir en grands caracteres.

Portuguese

Caso ndo consiga ler esta publicacdo, favor enbrar em contalo com

o housing office (deparamenin de habitagan) de 220 baimo ou telefone
para 0845 320 3131 Podemas arrangar um intarprets para explicar,

ou enviar uma versao falada em fila ou GO. 5o nenbuma dessas
opecdas Iha forem convenientas, podemos raduzir esta publicagao

no idioma de escolha. Também depenivel versio escrita em latras
grandes IMpressan maior.

Gujarati
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Punjabi
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Nottingham City Homes

14 Hounds Gate
Nottingham NG1 7BA
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Phone: 0845 330 3131
Minicom: 0115 915 7447
www.nottinghamcityhomes.org.uk
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