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Rechargeable 
repairs
The vast majority of our tenants 
treat their homes with care and 
respect. But a few do not.

Accidents happen all the time, and 
things break through everyday wear 
and tear. Our repairs service is here 
to help and we answer calls 24 hours 
a day.

Unfortunately some tenants feel they 
can get away with damaging their 
homes. Where this happens we will 
take action.

What is tenant damage?
Tenant damage is any damaged 
fi xture or fi tting that hasn’t resulted 
from normal wear and tear. 
If we suspect you or visitors to your 
home have caused damage, we will 
ask you to explain how this 
has happened.

What is a 
rechargeable repair?
Any tenant who causes damage will 
have to pay to put it right. Recharges 
can be issued for repairs if you are 
a current tenant or if you have ended 
your tenancy.
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While you’re 
in your tenancy
You may have to pay for items such as:
   •   Accidental damage to fi xtures and fi ttings, for example when 
       doing DIY 
   •   Damage caused by anti-social behaviour in your home
   •   Repairing damage caused by the police, for example 
       if they force entry to your home under a warrant.

Reporting damage
When you report any damage, we will ask you to explain how this 
has happened.

Our employees are trained to investigate damage and they have 
computer records of any reports of previous damage.  

If you have accidentally caused damage to anything in your home, 
please be honest with us. 

Current tenants
We will carry out the repair for you but you will have to agree 
to pay the cost. We may agree for you to pay in instalments.

We will:
   •   Ask the Repairs Contact Centre to raise the repair order
   •   Send you an invoice for the full amount when the repair has 
       been completed 
   •   Make an arrangement for you to pay in instalments if you 
       need to. 

Recharges for damage while you are still a tenant are dealt with 
by your area housing offi ce.



Your responsibility 
for small repairs
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You are responsible for carrying out certain repairs at your own 
cost. They include:

   •   Letterboxes, fl aps, door knockers and door bells

   •   All door locks

   •   Door handles to all doors, including kitchen cupboard door 
       handles, kitchen drawer handles, catches and hinges

   •   Plug and chains to sinks, wash hand basins and baths

   •   Blockages to waste pipes and U-bends to sinks, wash hand 
        basins, baths and toilets

   •   Toilet seats and covers

   •   Pull chain or cord to high-level cisterns

   •   Hat and coat rails and hooks

   •   Tiles and splash back courses in bathrooms and kitchens

   •   Window casement arms, catches and fasteners on wooden 
       windows – but not in high rise and deck access fl ats

   •   Tiles to fi replace surrounds

   •   Minor plaster cracks caused by shrinkage and not 
       structural movement

   •   Unblocking of external gully grate tops, for example cleaning 
       leaves and rubbish from grates.
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Leaving 
your property
Before you leave your property, we will send a lettings offi cer 
to carry out a preliminary inspection. They will explain your 
‘notice to quit’ obligations. These will include leaving the 
property in a reasonable condition.

After the notice period has fi nished and you give your keys to your 
housing offi ce, the property becomes empty (or void). You may have 
to pay for work that needs doing to your home when you leave 
your tenancy. 

These items may include: 
   •   Damage created by yourself or others at your home 
   •   Items damaged which is not caused by reasonable 
       wear and tear 
   •   Non-standard items you have installed without our permission
   •   Costs incurred by yourself such as removing furniture and 
       belongings you have left behind and should have removed. 

A company surveyor will look at the condition of the property. 

If any damage or rubbish is found, we will:
   •   Send you an invoice for the full cost of repairing any damage 
       or alteration and/or removing your belongings. You can 
       challenge this invoice, within 14 days, if you do not think 
       it is correct
   •   Include the cost of replacing damaged items and labour costs
   •   Make an arrangement for you to pay in instalments if you 
       need to. The fi nal decision about these costs lies with the 
       company surveyor.
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On completion of the void inspection of the property, further 
rechargeable repairs for tenant damage may be highlighted 
by the void inspector. 

If this happens, we will send you an invoice. 

Recharges 
and payments
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Queries for  
void recharges
You have the right to: 
   •   Query the amount you are 
       being charged 
   •   Challenge any charges you feel 
       are unfair. 

To do this you must telephone the 
Leasehold and Rechargeable 
Repairs Team on 0115 915 7404 
and state that you wish to query 
the amount you have been charged. 

You will then have 14 days to write 
to us at:
Leaseholder and 
Rechargeable Repairs Team
14 Hounds Gate
Nottingham
NG1 7BA

You must explain why you think you 
should not be charged. We will look 
at your case within fi ve working days 
and then tell you our fi nal decision.

Be warned – any type of court action 
we take against you may affect your 
credit rating and your chance 
of getting council housing in the future.
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Queries for current 
tenant recharges
You will sign an agreement to pay at your area housing offi ce.
 
We will then send you an invoice. If you have any further queries 
after receiving this invoice, please call your area housing offi ce. 

Please see page 11 for more details.
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If you don’t 
pay the invoice
While you’re in your tenancy
By signing the ‘agreement to pay’ form, you are legally accepting 
responsibility for the costs of these repairs. 

If you do not pay the invoice we may:
   •   Take action under your tenancy conditions, 
       including eviction 
   •   Stop your usual tenancy rights, such as the right 
       to exchange, transfer or have improvements carried out 
       until the damage is put right 
   •   Report the matter to the police, who may take 
       further action themselves
   •   Refer your debt (for further recovery to a collective agency).
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When you leave your tenancy
If you have still not paid your invoice, we can take 
further action:
   •   Costs under £250 will be passed to an external debt 
       collection agency 
   •   Costs over £250 will be handled by our legal team. They will 
       pursue the recovery of this debt through the county court. 
       Going to court may mean a County Court Judgement (CCJ) 
       being made against you
   •   If we cannot trace your forwarding address, a private tracing 
       agency will fi nd this for us. We may then take you to court 
       to recover the debt.  



Get in touch

We have a network of area housing offi ces across the city.
 
If you are not sure of the location of your nearest offi ce call 
us on 0845 330 3131 (Minicom 0115 915 7447) 
or visit our website www.nottinghamcityhomes.org.uk. 

Or why not visit us at the Housing Service Centre: 
14 Hounds Gate, Nottingham NG1 7BA. 
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Repairs Contact Centre
(open 24 hours a day, 365 days a year)

Telephone: 0115 915 2222 Minicom: 0115 915 1826
E-mail: repairs@nottinghamcityhomes.org.uk



If you are unable to read this publication, please contact your area 
housing offi ce or call us on 0845 330 3131.  We can arrange for 
an interpreter to explain it to you, or send you a spoken word 
version on tape or CD. If neither of these are suitable, we can 
translate this publication into your chosen language.  
We can also provide it in large print.

Phone: 0845 330 3131
Minicom: 0115 915 7447
www.nottinghamcityhomes.org.uk
Registered in England and Wales number 5292636                Jan 2010

Si vous ne parvenez pas à lire ce bulletin d’information, contactez s’il 
vous plait votre service du logement local ou appelez-nous au 0845 330 
3131. Nous mettrons à votre disposition un interprète qui se chargera 
de vous l’expliquer, ou vous l’envoyer en version parlée sur cassette 
audio ou CD. Et si aucune de ces options ve vous convient, alors nous 
pourons traduire le bulletin d’information dans la langue de votre choix. 
Nous pouvons aussi vous le fournir en grands caractères.


