Garden
assistance

Nottingh
scheme ity Homes

Ap prove d ~7 Corporate member of
el e L /7 v :
by tarm 4+ Plain English Campaign
J C ations Pane h-'-‘a Committed to clearer communication
=Y INVESTOR IN PEOPLE

>
®)
-
O
C
0]
==
—
2
O
>

NCHLFT44




What is the garden assistance scheme?

It is a free, basic garden maintenance service to tenants who
qualify. The scheme is run by Nottingham City Council’s Street
Scene team on behalf of Nottingham City Homes.

To qualify you must: ®

* Be atenant living in a Nottingham City Council property

» Be of pensionable age or have a disability which makes you
unable to maintain your garden

* Not have an able bodied relative living within your household or
your neighbourhood

Demand for the scheme is high so although you may qualify, you
may have to be placed on a waiting list before you receive the service.

What does the scheme cover? @

» Grassed areas will be cut about every three weeks

* Hedges will be cut twice a year

* One ‘winter clean up’ of the garden between October and March.
This will include pruning shrubs and roses, removing fallen
leaves, tidying flowerbeds and treatment to borders.

Your housing patch manager will visit you to check and approve
your application. Street Scene will visit you if you do qualify and if
required, carry out a one-off tidy-up to bring the garden up to standard
before starting regular maintenance. We will tell you if you do not qualify
for the scheme.
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What's not covered by the scheme? ®

The scheme does not include broken fences — call our Repairs
Contact Centre on 0115 915 2222.

It doesn’t include rubbish in alleyways or overgrown alleyway
hedges — report any problems like this to your area housing office.

The scheme doesn't include maintenance of rockeries, newly planted
areas, vegetable patches or ponds.

How do | find out more? @

Visit your area housing office or call us today on 0845 330 3131 for
more information. You can also find more details on our website at
www.nottinghamcityhomes.org.uk — click on the “Your tenancy’
link.




If you are unable to read this publication about the garden
assistance scheme please contact your area housing
office, or call us on 0845 330 3131. We can arrange for an
interpreter to explain it to you, or send you a spoken word
version on tape or CD. If neither of these are suitable, we
can translate this publication into your chosen language.
We can also provide it in large print.
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Kurdish (Sorani)
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Nottingham City Homes
14 Hounds Gate
Nottingham NG1 7BA

Phone: 0845 330 3131
Minicom: 0115 915 7447
www.nottinghamcityhomes.org.uk
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