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Infroduction @

Your Tenancy Agreement states that tenants are responsible for
making sure their gardens, yards and hedges are maintained, tidy
and free of rubbish at all times. Your garden includes grass, plants,
bushes, hedges and trees.

Failure to comply with the above is a breach of your tenancy
agreement and Nottingham City Homes will take action against
any tenant who fails to maintain their gardens to an acceptable
standard.

This leaflet explains these responsibilities and aims to give you
information and advice on where to find help to keep your garden tidy.

Garden assistance scheme @

Help is available through our garden assistance scheme for tenants
who may not be able to maintain their gardens themselves.

To qualify you must:
* Be atenant living in a Nottingham City Council property
* Be of pensionable age or have a disability which makes you
unable to maintain your garden
* Not have an able bodied relative living within your household or
your neighbourhood

Demand is very high — so although you may qualify, you may have
to be placed on a waiting list. The scheme is free of charge and
includes grass and hedge cutting. If you think you may qualify
please contact your area housing office for details or ask for our
‘garden assistance scheme’ leaflet.

If you have a dangerous tree in your garden, we will arrange for an
inspection and necessary work to make it safe. Again, contact your
area housing office for further details.
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Ofther help with your garden @

For tenants who do not qualify for our Garden Assistance Scheme
there may be other help available:

Age Concern

Age Concern has compiled a list of approved local contractors
which will carry out gardening work for tenants over 60. The
approved contractors will charge for work but will provide a price
beforehand.

For more details:

Age Concern

Bradbury House

12 Shakespeare Street
Nottingham

NG14FQ

Tel: 0115 844 0011

The FIXIT scheme

FIXIT is a scheme available through the Framework organisation
which works in partnership with Nottingham City Council. FIXIT will
carry out minor garden work such as trimming hedges.

To qualify tenants must:
* be moving into a new home
* be experiencing difficulties maintaining their own home
» have support needs in completing the gardening work
* be referred by their support worker or housing patch manager.

For details contact either your area housing office or housing patch

manager. If you have a support worker they may also be able to
refer you.



Clearing rubbish and unwanted waste @

As well as maintaining your garden as a tenant, you must also make
sure that your garden or yard is free of rubbish at all times.

Nottingham City Council offers a wide ranging service for all
tenants and residents which includes:

Regular bin collections

Collection of ‘white goods’ (for example cookers, fridges
and freezers). There is a charge for this service

Special collection of bulky items

Special collection of household, garden and clinical waste
Recycling of household waste

Skip hire
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Making Nottingham greener Q

Home composting

Nottingham City Homes aims to encourage our tenants to convert
their food and garden waste into compost. Compost converters are
available at reasonable cost. See below for contact details.

Recycling

There are two recycling sites (at Calverton and on the Lenton
Industrial Estate) for use by city residents. There are also a large
number of smaller, local recycling sites situated across the city.

There are also a number of schemes run by Nottingham City
Council which allow recycling/collection from home (although not all
areas of the city have all of the following services):

. Recycling garden waste

. Recycling household waste
. Recycling paper

. Recycling glass.

Contact details @

For details or requests for rubbish collection, home composting and
recycling contact your area housing office.

Alternatively you can contact Nottingham City Council direct on
0115 915 2126 or by e-mail on waste.management@nottinghamcity.
gov.uk

Remember: Freephones are available in all Nottingham City
Homes area housing offices.




If you want to
know more

Contact your area housing office

or visit our website at:

www.nottinghamcityhomes.org.uk

Aspley Housing Office
14 Strelley Road

Strelley

Nottingham

NG8 3AP

Tel: 0115915 3121
Fax: 0115915 3111
Minicom: 0115 915 3126
E-mail: aspleyoffice@

nottinghamcityhomes.org.uk

Bestwood Housing Office

Elmbridge

Bestwood Park

Nottingham

NG5 5PF

Tel: 0115 915 3301
Fax: 0115 915 3333
Minicom: 0115 915 3407
E-mail: bestwoodoffice@

nottinghamcityhomes.org.uk

Bilborough Housing Office
95 Bracebridge Drive

Bilborough

Nottingham

NG8 5PL

Tel: 0115 915 0491
Fax: 0115915 0470
Minicom: 0115 915 0485
E-mail: bilboroughoffice@

nottinghamcityhomes.org.uk
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Bulwell Housing Office
1 Gilead Street

Bulwell

Nottingham

NG6 8NA

Tel: 0115915 3212

Fax: 0115 915 3222
Minicom: 0115 915 3212
E-mail: bulwelloffice@

nottinghamcityhomes.org.uk

Clifton Housing Office
Clifton Cornerstone
Southchurch Drive

Clifton

Nottingham

NG11 8EW

Tel: 0115 878 6287
Fax: 0115 878 6375
Minicom: 0115 878 6101
E-mail: cliftonoffice@

nottinghamcityhomes.org.uk

Radford and Hyson Green
Housing Office

The Mary Potter Centre

Gregory Boulevard

Hyson Green

Nottingham

NG7 5HY

Tel: 0115 883 8220
Fax: 0115915 0160
Minicom: 0115 883 8225
E-mail: radfordoffice@

nottinghamcityhomes.org.uk



Lenton Housing Office St Ann’s Housing Office

5-6 Church Square 2 Robin Hood Chase

Lenton StAnn’s

Nottingham Nottingham

NG7 1SL NG3 4EZ

Tel: 0115 915 3740 Tel: 0115 915 6905
Fax: 0115915 3748 Fax: 0115915 6902
Minicom: 0115 915 3740 Minicom: 0115 915 6911
E-mail: lentonoffice@ E-mail: stannsoffice@
nottinghamcityhomes.org.uk nottinghamcityhomes.org.uk

Southglade Housing Office  Victoria Centre

Southglade Road Housing Office

Bestwood 4-21 Victoria Centre Flats
Nottingham Nottingham

NG5 5GU NG1 3PA

Tel: 0115 915 9701 Tel: 0115915 3730

Fax: 01159159719 Fax: 0115915 3733
Minicom: 01159159716 Minicom: 0115 915 3730
E-mail: southgladeoffice@ E-mail: victoriacentreoffice@
nottinghamcityhomes.org.uk nottinghamcityhomes.org.uk

All housing offices are open:
8.30am to 4.30pm Monday to Friday

(10.30am to 4.30pm on Wednesdays)

Except:

Victoria Centre Housing Office

9.30am to 12.30pm and 1.45pm to 4.30pm, Monday to Friday
(10.45am to 12.30pm and 1.45pm to 4.30pm on Wednesdays)

Southglade Housing Office
2pm to 4.30pm Monday to Friday

D



If you are unable to read this publication about gardens

- your responsibilities as a tenant please contact your
area housing office, or call us on 0845 330 3131. We can
arrange for an interpreter to explain it to you, or send you
a spoken word version on tape or CD. If neither of these
are suitable, we can translate this publication into your
chosen language. We can also provide it in large print.

Chinese (Cantonese)

MRAFARESIBEIGE (D IR A F AT FIFY
AHESRE T A E - BEME 0845 3303131 -
k2l BV Rge o i SR BG4 R Wy i W i R
SETFREEERRAA Y - FLER ST EE

BRI LIGETBIRR TR GRS -

Czech

Pokud neiste schopni publiad Zahvadhiteni piedist, spojie se prosims

byiowm (fadem provasioblast neboném zaisisioruie ne

0845330 3131. Migeme pro Vs zaisi lumotnia, aby smevamb
nebovam migeme zaskt nehravku na kazetd anebona CD.,

Pokud vém anijedna zvse uvedenych moencsti nevwhowe, migeme

vam uio publkad nechat plelodt dowbrandhopzyka.

French

Si vous ne parvenez pas a lire cette publication

sur le Jardinage, s'il vous plait contacter votre

bureau de logement de zone, ou appelez-nous

sur 0845 330 3131, Nous pouvons organiser

un interpréte & vous I'expliquer, ou vous envoyer

une version orale sur bande magnéttqua ou CD.

Si aucune de celles-ci sont adéquats, no!

pouvons traduire cette publication dans Ia Iangua choisie.

Guijarati

o il i e [gardening] wislel yREast aluami siemel sla, o

izl Becieel sucipa sdfll vl seal sea 0845 330 3131 4
o sl seal Redl ol aud o asenaa ud geufiudl wasa

58 wufle], wua amd ellden noddl sugqf 2y yz sea CDye Hisdl
adlef. ol wedell 816 weL wlou «n olu, ol 2 wud

yaleolldl euril siseue 58 adls),

Hindi
imﬁﬁ[gardcning].ﬁmiﬂﬂwmmﬁﬂf&mmﬁ
ared

Al A AU A o ETafhT eEiey W W W, a1 E g
0845 3303131 wqﬂwﬁlsﬁmwﬁﬁmzﬂﬁﬂﬁ

14 Hounds Gate

Nottingham City Homes

Kurdish (Sorani)

o Al o Al ph A gl STk cuil s S0

A e B oay a5y gl gty 4SS G pHSAAL

GBIl Sy e U RSl g
G ey gl Gl fed 4ai 08453303131 S sk

Jaf p S (e A0S D0 S e B OASH Ol
LS saarts shad oS Allead gd AR (53 e Tt Sl A Al IS,
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Polish

Jesli niejest Pan/Paniw sianie przeczytad publiad) na temat Ogrodnicwa
proszeo konkakd zlokanym biurem mieszkaniowym, ub pod numerem ielefonu
aywyiasnit lematyke

Jeﬁm:mwrbmm Pa‘a.vaoc&mdnnm
pzedmaczyg erawbay gk

Portuguese

Casono consigaler esta publicaiio sobre gardening - rdinagem, Evorertrar
emconiao como hausing ofice de heblagio) de seu bamoou

(departamenio
felefone para 0845 330 3131 Podemos amranar um nképrete para exlicar, ou
enviaruma vers3o falada em fia ou CD. Caso nenhuma dessas opgeshe

forem convenienies, podemos raduer esta publicacio no idomade esooha.

Punjabi

Haa gt arasfdar @ w9 feg fagew &t ug Aee 31 faaur Faa
w2 fema @ oBffa wifen 578 Aues 98 W A fon 99 2 35 a9
0845 330 3131 | wrf 3o fea fagraar Avele a9 fea feaeayes
w J fézay o9 Hee of , W Qu W/t 3t 3 feg weardt @ ReR O
a9 fogt fed g@ & vt &t 31wt 303 B¢ IOt I few feg
forgmag 2mEe Fae Faw O |

Urdu
Fe Qe 3 (£ 0
Setrifa s A L olos i 1 Sy3,0845 330 3131 Stie
(3 el L T e Lo G EE WS- Gt E
BE L2 L mI P

Phone: 0845 330 3131
Minicom: 0115915 7447
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