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Garden assistance scheme

2 Gardens – your responsibilities as a tenant

Introduction

Your Tenancy Agreement states that tenants are responsible for 
making sure their gardens, yards and hedges are maintained, tidy 
and free of rubbish at all times. Your garden includes grass, plants, 
bushes, hedges and trees.

Failure to comply with the above is a breach of your tenancy 
agreement and Nottingham City Homes will take action against 
any tenant who fails to maintain their gardens to an acceptable 
standard.

This leaflet explains these responsibilities and aims to give you 
information and advice on where to find help to keep your garden tidy.

Help is available through our garden assistance scheme for tenants 
who may not be able to maintain their gardens themselves.

To qualify you must:
  •   Be a tenant living in a Nottingham City Council property
  •   Be of pensionable age or have a disability which makes you  
      unable to maintain your garden
  •   Not have an able bodied relative living within your household or 
      your neighbourhood

Demand is very high – so although you may qualify, you may have 
to be placed on a waiting list. The scheme is free of charge and 
includes grass and hedge cutting. If you think you may qualify 
please contact your area housing office for details or ask for our 
‘garden assistance scheme’ leaflet.

Trees

If you have a dangerous tree in your garden, we will arrange for an 
inspection and necessary work to make it safe. Again, contact your 
area housing office for further details.
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Other help with your garden

For tenants who do not qualify for our Garden Assistance Scheme 
there may be other help available:

Age Concern
Age Concern has compiled a list of approved local contractors 
which will carry out gardening work for tenants over 60. The 
approved contractors will charge for work but will provide a price 
beforehand.

For more details:
Age Concern 
Bradbury House 
12 Shakespeare Street 
Nottingham 
NG1 4FQ 
Tel: 0115 844 0011

The FIXIT scheme
FIXIT is a scheme available through the Framework organisation 
which works in partnership with Nottingham City Council. FIXIT will 
carry out minor garden work such as trimming hedges.

To qualify tenants must:
   •   be moving into a new home
   •   be experiencing difficulties maintaining their own home
   •   have support needs in completing the gardening work
   •   be referred by their support worker or housing patch manager.

For details contact either your area housing office or housing patch 
manager. If you have a support worker they may also be able to 
refer you.



As well as maintaining your garden as a tenant, you must also make 
sure that your garden or yard is free of rubbish at all times.

Nottingham City Council offers a wide ranging service for all 
tenants and residents which includes:

• Regular bin collections
• Collection of ‘white goods’ (for example cookers, fridges 
           and freezers). There is a charge for this service
• Special collection of bulky items
• Special collection of household, garden and clinical waste
• Recycling of household waste
• Skip hire

Clearing rubbish and unwanted waste
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Home composting
Nottingham City Homes aims to encourage our tenants to convert 
their food and garden waste into compost. Compost converters are 
available at reasonable cost. See below for contact details.

Recycling
There are two recycling sites (at Calverton and on the Lenton 
Industrial Estate) for use by city residents. There are also a large 
number of smaller, local recycling sites situated across the city. 

There are also a number of schemes run by Nottingham City 
Council which allow recycling/collection from home (although not all 
areas of the city have all of the following services):

• Recycling garden waste
• Recycling household waste
• Recycling paper
• Recycling glass.

Making Nottingham greener

For details or requests for rubbish collection, home composting and 
recycling contact your area housing office. 

Alternatively you can contact Nottingham City Council direct on 
0115 915 2126 or by e-mail on waste.management@nottinghamcity.
gov.uk 

Remember: Freephones are available in all Nottingham City 
Homes area housing offices.

Contact details
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If you want to 
know more
Contact your area housing office 
or visit our website at:
www.nottinghamcityhomes.org.uk

Aspley Housing Office
14 Strelley Road  
Strelley 
Nottingham
NG8 3AP
Tel: 0115 915 3121 
Fax: 0115 915 3111 
Minicom: 0115 915 3126 
E-mail: aspleyoffice@
nottinghamcityhomes.org.uk

Bestwood Housing Office
Elmbridge
Bestwood Park 
Nottingham
NG5 5PF
Tel: 0115 915 3301
Fax: 0115 915 3333
Minicom: 0115 915 3407
E-mail: bestwoodoffice@
nottinghamcityhomes.org.uk

Bilborough Housing Office
95 Bracebridge Drive  
Bilborough
Nottingham 
NG8 5PL
Tel: 0115 915 0491 
Fax: 0115 915 0470
Minicom: 0115 915 0485 
E-mail: bilboroughoffice@
nottinghamcityhomes.org.uk 
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Bulwell Housing Office
1 Gilead Street
Bulwell 
Nottingham
NG6 8NA
Tel: 0115 915 3212 
Fax: 0115 915 3222
Minicom: 0115 915 3212
E-mail: bulwelloffice@
nottinghamcityhomes.org.uk

Clifton Housing Office
Clifton Cornerstone  
Southchurch Drive  
Clifton 
Nottingham
NG11 8EW    
Tel: 0115 878 6287 
Fax: 0115 878 6375
Minicom: 0115 878 6101
E-mail: cliftonoffice@
nottinghamcityhomes.org.uk

Radford and Hyson Green 
Housing Office
The Mary Potter Centre
Gregory Boulevard
Hyson Green 
Nottingham
NG7 5HY
Tel: 0115 883 8220 
Fax: 0115 915 0160
Minicom: 0115 883 8225
E-mail: radfordoffice@
nottinghamcityhomes.org.uk



Lenton Housing Office
5-6 Church Square  
Lenton 
Nottingham
NG7 1SL
Tel: 0115 915 3740 
Fax: 0115 915 3748 
Minicom: 0115 915 3740
E-mail: lentonoffice@
nottinghamcityhomes.org.uk

Southglade Housing Office 
Southglade Road   
Bestwood 
Nottingham
NG5 5GU 
Tel: 0115 915 9701 
Fax: 0115 915 9719
Minicom: 0115 915 9716
E-mail: southgladeoffice@
nottinghamcityhomes.org.uk 

St Ann’s Housing Office
2 Robin Hood Chase
St Ann’s 
Nottingham
NG3 4EZ
Tel: 0115 915 6905 
Fax: 0115 915 6902
Minicom: 0115 915 6911 
E-mail: stannsoffice@
nottinghamcityhomes.org.uk

Victoria Centre 
Housing Office
4-21 Victoria Centre Flats 
Nottingham 
NG1 3PA
Tel: 0115 915 3730 
Fax: 0115 915 3733 
Minicom: 0115 915 3730
E-mail: victoriacentreoffice@
nottinghamcityhomes.org.uk
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All housing offices are open:
8.30am to 4.30pm Monday to Friday 
(10.30am to 4.30pm on Wednesdays)

Except:
Victoria Centre Housing Office
9.30am to 12.30pm and 1.45pm to 4.30pm, Monday to Friday 
(10.45am to 12.30pm and 1.45pm to 4.30pm on Wednesdays)

Southglade Housing Office
2pm to 4.30pm Monday to Friday



If you are unable to read this publication about gardens 
- your responsibilities as a tenant please contact your 
area housing office, or call us on 0845 330 3131. We can 
arrange for an interpreter to explain it to you, or send you 
a spoken word version on tape or CD. If neither of these 
are suitable, we can translate this publication into your 
chosen language. We can also provide it in large print.

Nottingham City Homes
14 Hounds Gate
Nottingham NG1 7BA

Phone: 0845 330 3131
Minicom: 0115 915 7447
www.nottinghamcityhomes.org.uk
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