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exchanges
An alternative 
rehousing option
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Do secure tenants have to exchange with other 
secure tenants?

2 Mutual exchanges

What is a mutual exchange?

A mutual exchange is where two or more council or housing 
association tenants swap homes – once they have received 
permission from all landlords involved. 

The demand for council homes in Nottingham is very high.  A mutual 
exchange may be your best prospect for moving, instead of waiting 
what could be a long time for a transfer to an empty home.   

The Housing Act 1985 (part 4 section 92) gives secure tenants this 
right providing certain conditions are met.

Not necessarily. If you are swapping homes with another council 
tenant in Nottingham or elsewhere you must all have secure 
tenancies (introductory tenants cannot exchange their homes). 

But housing association tenants have different types of tenancies, 
which are either secure or assured shorthold. 

People with assured shorthold tenancies have different rights from 
a secure or introductory council tenant. This includes not being able 
to exercise the Right to Buy.  It’s important you find out what type of 
tenancy the person you wish to exchange with has.

How do I find an exchange partner to swap with?

We have a list of council tenants in Nottingham who are 
looking for an exchange. You can find this on our website www.
nottinghamcityhomes.org.uk and then go to the section named ‘your 
tenancy’. On our website you can search for any type of property in 
the whole of the city or in a specific area, when you give details of 
your home and the type of property  you would like to move to.
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How do I get on the mutual exchange database?

You have to be a Nottingham City Council secure tenant to place 
your details on the database.  You can register online or by 
contacting your area housing office. 

Can I register my details if I have rent arrears?

Yes you can, but if you are successful in finding an exchange 
partner and approval is given that the arrears are cleared 
before you move. 

How long will my name stay on the database?

Your details will be kept on our database for three months from 
the date you register. After that time you will have to register 
again. If you successfully sign for an exchange your details will be 
automatically removed. 

Are there other ways of finding an exchange partner?

You can, for example, place advert cards in local shops in the areas 
you want to move to. Alternatively you can place an advert in one of 
the local newspapers.

If you do not have 
internet access, 
a printout of 
secure tenants in 
Nottingham 
requesting a mutual 
exchange and to 
which area(s), can be 
viewed at any of our 
area housing offices. 



Both you and your exchange partner(s) need to get written 
permission from your landlord before moving.

You can download the application form from our website or 
alternatively the form can be collected or sent to you from any area 
housing office. When both parties have completed the form you can 
return it to your nearest area housing office.

If you find an exchange, remember to check:
   •   That the condition of the property you are hoping to exchange 
        to is satisfactory to you
   •   What repairs you are responsible for and if the outgoing 
        tenant has carried out improvements 
   •   The amount of rent
   •   What type of tenancy you will have
   •   That you are aware of the tenancy conditions
   •   The reason(s) why your exchange partner(s) want to move.  

What happens if I find a mutual exchanges partner?
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You will be contacted by your housing patch manager to arrange 
for a home visit convenient to you. They will inspect your home, 
external areas and garage/outbuildings. 

After this visit we will tell you in writing whether or not we have 
approved the exchange.  The visit is carried out within 10 days of 
the form being received. 

What happens when I send my application back?



On legal grounds your landlord can say no to your request for 
a limited number of reasons:

   •   If any tenant has had a Notice Seeking Possession served on  
        them or legal possession proceedings have begun 
   •   If any tenant has been served with a Possession Order or a 
        Postponed Possession Order
   •   If either tenant is moving to a home that is not appropriate to 
        their needs, for example if the property is too large or too small.  
        Generally approval will be given if the home you want to move 
        to has one bedroom more than you need and is the same type 
        of accommodation you are living in
   •   If the accommodation is not reasonably suitable to the needs of 
        the proposed tenant and their household.  For example, if  
        the property was specifically adapted for you and your   
        exchange partner does not need these adaptations   
   •   The property is a service tenancy
   •   The landlord is a charity where certain specific occupation 
        conditions may be imposed
   •   The accommodation is provided by a housing association/trust 
        to meet special needs and the incoming person(s) has no 
        such needs
   •   The property is one of a group let to person(s) with special  
        facilities, for example sheltered housing etc. 

We may also place a condition on the exchange being approved – 
for example, that any outstanding arrears are cleared or there are 
repairs needed to the property that you have to carry out before 
you move.

For what reasons can an exchange be refused?
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Aspley Housing Office
14 Strelley Road  
Strelley NG8 3AP
Tel: 0115 915 3121 
Fax: 0115 915 3111 
Minicom: 0115 915 3126
E-mail: aspleyoffice@
nottinghamcityhomes.org.uk

Bestwood Housing Office
Elmbridge
Bestwood Park NG5 5PF
Tel: 0115 915 3301
Fax: 0115 915 3333
Minicom: 0115 915 3407
E-mail: bestwoodoffice@
nottinghamcityhomes.org.uk
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Open: 8.30am (10.30am Weds) to 4.30pm Monday – Friday 
Except: Victoria Centre Housing Office
9.30am (10.45am Weds) to 12.30pm and 1.45pm to 4.30pm, Mon – Fri 
Southglade Housing Office 2pm to 4.30pm Monday – Friday

By law you have to be informed within 42 days of your exchange 
application being submitted.  Within this timescale you will receive 
a letter from your housing patch manager confirming whether or not 
the exchange request has been approved.  You also have the right 
to refer this decision to the County Court if you disagree with it. 

How long will it take before I am told if my exchange 
application has been approved?

If the exchange is approved, this will be confirmed in writing and an 
appointment arranged for you and your exchange partner(s) to visit 
your area housing office to sign a legal document called a Deed of 
Assignment. 

The assignment is to transfer your tenancy to the new tenant.  As you 
are moving to another landlord, you will also need to sign a Deed of 
Assignment for your new home, transferring this tenancy to you.  Both 
parties will then need to make arrangements to move homes.  

What happens if a mutual exchange is approved?

Contact your area housing office or visit our website at www.
nottinghamcityhomes.org.uk, and follow the ‘your tenancy’ link.

How do I get more information?



Lenton Housing Office
5-6 Church Square  
Lenton NG7 1SL
Tel: 0115 915 3740 
Fax: 0115 915 3748 
Minicom: 0115 915 3740
E-mail: lentonoffice@
nottinghamcityhomes.org.uk

Southglade Housing Office 
Southglade Road   
Bestwood NG5 5GU
Tel: 0115 915 9701 
Fax: 0115 915 9719
Minicom: 0115 915 9716
E-mail: southgladeoffice@
nottinghamcityhomes.org.uk 

St Ann’s Housing Office
2 Robin Hood Chase
St Ann’s 
NG3 4EZ
Tel: 0115 915 6905 
Fax: 0115 915 6902
Minicom: 0115 915 6911
E-mail: stannsoffice@
nottinghamcityhomes.org.uk

Victoria Centre 
Housing Office
4-21 Victoria Centre Flats 
Nottingham 
NG1 3PA
Tel: 0115 915 3730 
Fax: 0115 915 3733 
Minicom: 0115 915 3730
E-mail: victoriacentreoffice@
nottinghamcityhomes.org.uk
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Bilborough Housing Office
95 Bracebridge Drive  
Bilborough NG8 5PL
Tel: 0115 915 0491 
Fax: 0115 915 0470
Minicom: 0115 915 0485
E-mail: bilboroughoffice@
nottinghamcityhomes.org.uk 

Bulwell Housing Office
1 Gilead Street
Bulwell NG6 8NA
Tel: 0115 915 3212 
Fax: 0115 915 3222
Minicom: 0115 915 3212
E-mail: bulwelloffice@
nottinghamcityhomes.org.uk

Clifton Housing Office
Clifton Cornerstone  
Southchurch Drive  
Clifton NG11 8EW   
Tel: 0115 878 6287 
Fax: 0115 878 6375
Minicom: 0115 878 6101
E-mail: cliftonoffice@
nottinghamcityhomes.org.uk

Radford and Hyson Green 
Housing Office
The Mary Potter Centre
Gregory Boulevard
Hyson Green NG7 5HY
Tel: 0115 883 8220 
Fax: 0115 915 0160
Minicom: 0115 883 8225
E-mail: radfordoffice@
nottinghamcityhomes.org.uk



If you are unable to read this publication about mutual 
exchanges please contact your area housing office, or call 
us on 0845 330 3131. We can arrange for an interpreter 
to explain it to you, or send you a spoken word version 
on tape or CD. If neither of these are suitable, we can 
translate this publication into your chosen 
language. We can also provide it in large print.

Nottingham City Homes
14 Hounds Gate
Nottingham NG1 7BA

Phone: 0845 330 3131
Minicom: 0115 915 7447
www.nottinghamcityhomes.org.uk
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