Stay Serviced. Stay Safe.

Important Information regarding
Gas Safety Enclosed (in envelope window)

Nottingham
City Homes

Important Notification of your
Annual Gas Safety and Service Check

Dear Occupier
It is a legal requirement to have an Annual Gas Safety Check. This is to ensure your safety,

increase the efficiency of your appliances and could save you money through lower fuel
bills. The service visit will last up to two hours.

Your appointment is scheduled for:

Date:
Between:
Your Ref:

If you will not be available at home on this date and time, please contact the Gas Team
quoting your reference number, address and a contact number.

You can contact the Gas Team on:

= ok between 8am and 4.30pm
e-mail: gasservicing@nottinghamcityhomes.org.uk
Minicom:

Please help us by making sure your gas appliances are turned off at least one hour before
your service. You will also need to have credit on your gas and electric meters.

If you keep your appointment you will be making sure your home is safe for you and your
family. But, you will also be entered into a prize draw to win £100 worth of Victoria Centre
vouchers. If you do not allow us access to your home to carry out this work, you could face
costs of up to £1,000.
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Gas Service and Safety Check Procedure
You are here

Appointment letter sent 10-14 days before the annual
gas service date

Appointment kept — entered in quarterly prize draw to
win £100 Victoria Centre Vouchers

IIe

Appointment missed, calling card left and reminder
letter sent highlighting importance of gas safety

Stage 1

Seven Day ‘no access’ letter sent highlighting
importance of gas safety and dangers of Carbon
Monoxide

Stage 2

Hand delivered letter with appointment
in seven days, lock stickered and photographed for
evidence

Engineer attends appointment and attempts access.
Hand delivered letter sent stating intent to take to court

If you are unable to read this letter about gas safety and service checks, please contact your
area housing office, or call us on 0845 330 3131. We can arrange for an interpreter to explain
it to you, or send you a spoken word version on tape or CD, or a written version in large print
or Braille. If none of these are suitable, we can translate this publication into your chosen
language, if you require the minicom service please contact 0115 9151826.

Chinese (Cantonese)
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Czech

Pokud nemiZete precist tento dopis ohledné& bezpeénostnich a
servisnich kontrol plynu, kontaktujte nds prosim ve Vaiem mistnim Ufadu
pro bydleni, nebo zavolejte na &islo 0845 330 3131. MUZzeme pro Vas
dojednat tlumoénika, ktery Véam ho vysvétli, nebo Vam mizeme poslat
verzi mluveného slova na kazeté nebo CD, nebo také psanou verzi ve
velkém tisku nebo Braillové pismé. Pokud pro Vas nic z toho neni
vhodné, mizeme tuto publikaci preloit do Vami vybraného jazyka.

French

5l vous ne pouvez pas lire cette lettre au sujet de la sGreté de gaz et entretenir les
contrdles, s'il vous plait contacter votre bureau de zone de logement, ou
appelez-nous sur 0845 330 3131, Nous pouvons nous charger pour qu'un interpréte
l'expligue a vous, ou vous envoyez une version parléa sur bande magnétique

ou CD, ou une version écrite dans la grande copie ou le Brallle. S aucune de ces
derniers ne convient, nous pouvons tfraduire cette publication dans votre langue
choisie.

Guijarati
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Hindi
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Kurdish (Sorani)
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Polish

Jezeli nie potrafi Pan/Pani przeczytac tego listu na temat bezpieczenstwa
gazowego i sprawdzania instalacji gazowej, prosimy skontaktowacd sig z
Pana/Pani lokalnym housing office, lub zadzwoni¢ pod numer 0845 330 3131.
Mozemy zorganizowad tHumacza, ktory objaini Panu/Pani fresc tego listu,
wystad Panu/Pani méwiong wersje na kasecie audio lub na ptycie CD, albo
pisemng wersje drukowang duiq czcionkq lub w jezyku Braille'a. Jekeli fadnao
z powyiszych opcji Panu/Pani nie odpowiada, mozemy przettumaczyc tq
publikacje na wybrany przez Pana/Paniq jezyk.

Portuguese

Caso ndo consiga ler esta carta sobre Manutengio e Seguranga de
Aparelhos a Gas gas safety and service checks , favor entrar em contato com
o housing office (departamento de habitagdo) de seu bairro ou telefone para
0845 330 3131.Podemos arranjar um intérprete para lhe explicar, ou enviar
uma versdo falada em fita ou CD ou uma vers&o escrita em letras grandes/
impressao maior ou em Braille. Caso nenhuma dessas opgdes |he forem
convenientes, podemos traduzir esta publicagdo para seu idioma de escolha.

Punjabi

st et 9n =t Afe?t (mdfiwr) w3 mefer 9 d9 F9s ==t feo fost &t ug Aee I U@
Edtor &fife wiene ws Augs 99 W A for 99 0845 330 3131 3 S5 =41 ot Iog fem
4 udt I A st fealea/TaHte © doung 99 2= W feg fogas St aeadt
2u v HiF 3 € g feg fog 22 ohug W g8 (o7 T & 94 Age oiewr Bul) fee e
w=ran 5 fogt fo'F St 3o@ =t Siw 5t 37 et feo uRge ot vt Ot was fee
IFEHT FE AEE O

Urdu
W e STERL S e et sy s, e e AL L U g S A,
LS et T P T T ol 230 28 P e o AUAT, 0845 330 3131
(;‘;‘_ﬁ{rfvé '.-')f ;Luﬁu'ﬁ. vU’T_ﬂ-«/J’.{J/LJLl‘J_n ’hzgu-.-;)’Jaltlgjrg
RSt/ P Lasbar B

Gas appointment letter VV2.09.08



