
Gas appointment letter V2.09.08 

Stay Serviced. Stay Safe.  
 
Important Information regarding  
Gas Safety Enclosed (in envelope window) 

 
 

Important Notification of your  
Annual Gas Safety and Service Check 

 
 
Dear Occupier 
 
It is a legal requirement to have an Annual Gas Safety Check.  This is to ensure your safety, 
increase the efficiency of your appliances and could save you money through lower fuel 
bills.  The service visit will last up to two hours. 
 

Your appointment is scheduled for: 
 

Date: 
Between: 
Your Ref: 

 
If you will not be available at home on this date and time, please contact the Gas Team 
quoting your reference number, address and a contact number. 
 
You can contact the Gas Team on: 
 

    ***                  between 8am and 4.30pm 
e-mail: gasservicing@nottinghamcityhomes.org.uk 
Minicom: 
 
Please help us by making sure your gas appliances are turned off at least one hour before 
your service. You will also need to have credit on your gas and electric meters. 
 
If you keep your appointment you will be making sure your home is safe for you and your 
family. But, you will also be entered into a prize draw to win £100 worth of Victoria Centre 
vouchers. If you do not allow us access to your home to carry out this work, you could face 
costs of up to £1,000. 
 
 
 
 
 

 



Gas appointment letter V2.09.08 

Gas Service and Safety Check Procedure 

 
 
 
 
 
 
 
 

 

You are here 
 

  
 

  Appointment letter sent 10-14 days before the annual 
gas service date 

 

  Appointment kept – entered in quarterly prize draw to 
win £100 Victoria Centre Vouchers 

   

Stage 1  Appointment missed, calling card left and reminder 
letter sent highlighting importance of gas safety 

   

Stage 2  Seven Day ‘no access’ letter sent highlighting 
importance of gas safety and dangers of Carbon 
Monoxide 

   

Stage 3  Hand delivered letter with appointment  
in seven days, lock stickered and photographed for 
evidence 

   

Stage 4  Engineer attends appointment and attempts access. 
Hand delivered letter sent stating intent to take to court  

If you are unable to read this letter about gas safety and service checks, please contact your 
area housing office, or call us on 0845 330 3131.  We can arrange for an interpreter to explain 
it to you, or send you a spoken word version on tape or CD, or a written version in large print 
or Braille.  If none of these are suitable, we can translate this publication into your chosen 
language, if you require the minicom service please contact 0115 9151826. 


